OMB Number: 4040-004
Expiration Date: 08/31/2016

APPLICATION FOR FEDERAL ASSISTANCE SF-424

Version 02

1. Type of Submission:
D Preapplication

Applicaticn

[:] Changed/Corrected Application

2. Type of Application:

[]
L]

if Revision, select appropriate letter(s)
New
Continuation Other (specify):

Revision

3. Date Received

08/06/2013

4, Applicant Identifier:

Sa. Fed Entity Identifier:

5b. Federal Award ldenfifier:
DE-EEQC06139

State Use Only:

§. Date Received by State:

7. State Application Identifier:

B. APPLICANT INFORMATION:

a. Legal Name: Governor's Office of Energy Policy

b. Employer/Taxpayer Identification Number {(EIN/TIN);

c. Organizational DUNS:

866004791 039149351

d. Address:

Street 1: 1700 W Washington, Suite 250

Street 2:

City: Phoenix

County: MARICOPA County

State: AL

Province:

Country: U.S.A

Zip ! Postal Code: 85007

e, Organizational Unit:

Depariment Name:

Arizonz Governor's Office

Division Name:

Cifice of Energy Policy

f. Name and contact information of person to be contacted on matters involving this application:

Prefix: Ms First Name: Linda
Whiddle Name:

Last Name: Brumm

Suffix:

Title: Fiscal Manager

Organizational Affiliation:

Governor's Office of Energy Policy

Telephone Number: B027711146

Fax Number: BO27711203

Email: Ibrumm@az gov




OMB Number: 4040-004
Expiration Date: 08/31/2016

APPLICATION FOR FEDERAL ASSISTANCE SF-424

Version 02

8. Type of Applicant:

A State Government

0. Name of Federal Agency:

U. 8. Department of Energy

11. Catalog of Federal Domestic Assistance Number:

81.042
CFDATitle:

Weatherization Assistance Program

12. Funding Opportunity Number:
DE-WAP-0002015

Title:

2015 Weatherization Assistance Funding Opportunity

13. Competition Idenfification Number:

Title:

14. Areas Affected by Project (Cities, Counties, States, etc.):

Statewide

15. Descriptive Title of Applicant’s Project:

Low-Income Weatharization Program




OMB Number: 4040-004
Expiration Date: 08/31/2016

APPLICATION FOR FEDERAL ASSISTANCE Sr-424

Version 02

16.Congressional District Of:

a. Applicant: Arizona Congressicnal District 04 b. ProgramiProject: AZ-Statewide
Attach an additional list of Programi/Project Congressional Districts if needed:
17. Proposed Project:
a. Start Date:  07/01/2015 k. End Date: 06/30/2016

18. Estimated Funding ($):

a. Federal 997,822.00
b. Applicant 0.00
c. State 0.00
d. Local G.co
e. Other 0.00
f. Program income 0.00
g TOTAL 997 ,822.00

9. Is Application subject to Review By State Under Executive Order 12372 Process?:

a. This application was made available to the State under the Executive Order 12372 Process for review on: 04/30/2015

D b. Program is subject to E.O. 12372 but has not been selected by the Stale for review.

|:| c. Program is not covered by E.O 12372

20. 15 the applicant Delinquent On Any Federal Debt? {if "Yes", provide explanation)

No

21. By signing this application,  certify (1) to the statements contained in the list of certifications™ and {2} that the statements
herein are tree, complete and accurate to the best of my knowledge. | also provide the required assurances™ and agree to
comply with any resulting ferms if t accept an award. | am aware that any false, fictitious, or fraudulent statements or claims
may subject me to criminal, civil, or administrative penalties. (U.S. Code Title 218, Section 1001)

I:I | AGREE

** The list of certifications and assurances, or an internet site where you may obtain this list, is contained in the announcement or agency
specific instructions,

Authorized Representative:

Prefix: Mr First Name: Chris

Middle Name:

Last Name. Mclsaac

Suffix:

Title: Policy Advisor for Energy and Environment

Telephone Number: 6025423424 Fax Number:
Email: cmicisaac@az.gov

Signature of Authorized Representative: Date Signed:

Authorized for Local Reproduction

Standard Form 424 (Revised 10/2005)
Prescribed by OMB Circular A-102




BUDGET INFORMATION - Non-Construction Programs

OMB Approval Mo, (348-0044

I. Program/Project Identification No.

2. Program/Project Title

EE0006139 Weatherization Assistance Program

3. Name and Address Govemor's Office of Energy Policy 4. Program/Project Start Date 07/01/2015

1700 W Washington, Suite 250

Phoenix, AZ 85007 3. Completion Date G6/30/2016

SECTION A - BUDGET SUMMARY
Grant Program Estimated Unobligated Funds New or Revised Budget
Function or Federal
Activity Catalog No. Federal Non-Federal Federal Non-Federal Total
(2) (b) © (@) © 6 ()
i. Federal §1.042 $11,916.00 $ 997.822.00 $ 1,009,738.00
2.
3.
4.
5. TOTAL $11,916.00 $0.00 $997,822.00 $0.00 $ 1,009,738.00
SECTION B - BUDGET CATEGORIES
6. Objeci Class Categories Grant Program, Function or Activity Fotal
(1} GRANTEE (2) SUBGRANTE | (3) GRANTEE (4} SUBGRANT (%)
ADMINISTR E T&TA EE T&TA
ATION ADMINISTR

a. Personnel $19,404.00 $0.00 $37,930.00 $0.00 $57,334.00
b. Benefits $ 7,568.00 $0.00 §14,793.00 $0.00 $22,361.00
¢. Travel $1,630.00 $0.00 $ §,562.00 $0.00 $10,192.00
d. Equipment $0.00 $0.00 $0.00 $ 0.00 $0.00
e. Supplies $0.00 $0.00 $0.00 $0.00 $0.00
f. Contract $0.00 $92,358.00 § 5,000.00 $98,582.00 $ 854,350.00
g, Construction $0.00 §0.00 $0.00 $0.00 $0.00
h. Other $2,325.00 $0.00 $11,225.00 $0.00 $13,730.00
i. Tatal Direct Charges $31,127.00 $92.358.00 $ 77,510.00 $98,582.00 $957,987.00
i. Indirect $ 18,763.00 $0.00 $32.988.00 $0.00 $51,751.00
k. Totals § 49,890.00 $92.358.00 $ 110,458.00 $ 98,582.00 $ 1,009,738.00
7. Program Income $0.00 £0.00 $0.00 50.00 $0.00

Previous Edition Usable

Authorized for Local Reproduction

Standard Form 424 A (Rev. 7-97)
Prescribed by OMB Circular A-102



OMIB Approval No. 0348-0044

BUDGET INFORMATION - Non-Coustruction Programs

1. Program/Project Identification No.

2. Program/Project Title

LEE0006139 Weatherization Assistance Program

3. Name and Address Govemor's Office of Energy Policy 4. Program/Project Start Date 07/01/2015

1700 W Washington, Suite 250

Phoenix, AZ 85007 5. Completion Date 06/30/2016

SECTION A - BUBGET SUMMARY
Grapt Program Estimated Unobligated Funds New or Revised Budget
Function or Federal
Activity Catalog No. Federal Non-Federal Federal Non-Federal Total
(a) (b) (©) (@ (e) & ()
1.
2.
3.
4.
5. TOTAL $11,916.00 5000 $997,822.00 $0.00 $ 1,009,738.00
SECTION B - BUDGET CATEGORIES
6. Object Class Categories Grant Program, Function or Activity Total
{1) PROGRAM | (2) FINANCIAL | (3) LIABILITY | @) HEALTH 'S
OPERATION AUDITS INSURANCE AND
S SAFETY

a. Personnel $0.00 $0.00 $0.00 $0.00 $57.334.00
b. Benefits $0.00 $0.00 $0.00 50.00 $22.361.00
¢. Travel $0.00 $0.00 $0.00 30.00 $10,192.00
d. Equipment $0.00 $0.00 $0.00 50.00 $ 0.00
e. Supplies $0.00 $0.00 $0.00 $0.00 $0.00
f. Contract $541,754.00 $7,140.00 $ 10,754.00 $98,762.00 $ 854,350.00
g. Construction $0.00 $0.00 $0.00 $0.00 $0.00
h. Other $0.00 $0.00 $0.00 $0.00 $13,750.00
i. Total Direct Charges $541,754.00 $7.140.00 $ 10,754.00 $ 98,762.00 $957,987.00
i. Indirect fo.00 $0.00 $0.00 $0.00 $51,751.00
k. Totals $ 541,754.00 $7,140.00 $10.754.00 § 98,762.00 $1,009,738.00
7. Program Income $0.00 $0.00 $0.00 $0.00 $0.00

Previous Edition Usable

Authorized for Local Reproduction

Standard Form 424A (Rev. 7-97)
Prescribed by OMB Circular A-102



BOEF 3402 OMB Control No: 1210-5127
(08/05) Expiration Date: 113072016

.5, Department of Energy
WEATHERIZATION ASSISTANCE PROGRAM (WAP)
WEATHERIZATION ANNUAL FILE WORKSHEET

(Grant Number: EEQ006139, State: AZ, Program Year: 2015)

V.1 Subgrantees

Subgrantee (City

CAHRA (Eloy)

_Ci_éy}p_f Phocn pal B Idmg.(lecmx)

Pima County {Tucson) 3

Tucson Urban League (Tucson)

IV.2 WAP Production Schedule

: Umfs

EWeathenzattn Plan e shEia :
T otal Umts (excludmg rcwcathcnzcd) I 109

Mote: Planned units by quarter or category are no longer required, no information required for persons.

g Average Unit Costs" 1 ub}ect tu DOE Pr 5:.'er:t Rules

I Averagc Vehzcles & hquipmcnt Acqmsmon Cost pcr Umt (trom line E) $0.00
ST Total Average Costpeercllmg(Hiﬂus 0% e o s $497022
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DOEF 5402 OMB Control No: 1910-5127
{08/05) Expiration Date: 11/30/2016
U.S. Department of Energy
WEATHERIZATION ASSISTANCE PROGRAM (WAP)

WEATHERIZATION ANNUAL FILE WORKSHEET

{Grant Number: EEG006139, State: AZ, Program Year: 2015)

I¥.3 Energy Savings
Method used to calealate savings: 7T WAP algotitin T Other (deseribe below)

Methiod used to calculate savings description:

Production and Energy Savings

These are estimatas for PY15

Total Units {excluding reweatherized) 109

Reweatherized Units 0

Method used to calculate energy savings:  WAP algorithm: X other {describe below):

Estimated energy savings (Mbtus): 109 x 30.5 MBTU=3324.5MBTU = 974.4 KW = 33.2 Therms

This year estimated energy savings (MBtus): 3,324
Prior year estimated energy savings (MBtus): 4.8807 Actual: \:‘

IV 4 DOE-Fended Leveraging Activities

The state does not utilize funds for leveraging activities. However, parallel programs are run through LIHEAP and utility funding.

IV.5 Policy Advisory Council Members
I” Check if an extisting state council or commision serves i this category and add name below

Type of organization: Non-profit (not a financial instifulion)
Arizona Community Action Association (ACAA) }g?:;}::t Name: &%ZT&%?;‘;?OERCUME Director
Finail: c.'/;“-'ick@' ZCAROFE

. Typc of orgmnmnon Ut:hty

i . . Contact Name: Jeny Mendoza, Account Execufive Marketing Programs
Arizona Public Service Company Phonc: 6 (}2% 500243 £ frogran
Ermail: - ]emrdo mf:nd(ua alaps.com

F{iﬂndation_ -erEScmo;_' Livinig

Type Df organization: Unitof L{)Cﬁl Government
Contact Name: Malissa Buzan, Comnunity Action & Housing Services Manager
Phone: 9284028693

1buzanfa 00.gila. ErAi

Gila County Commumity Action

Page2/3



DOEF 540.2 OMB Control No: 1910-5127
(Q8/05) Expiration Date: 11/30/2016
U.S. Department of Energy
WEATHERIZATION ASSISTANCE PROGRAM (WAP)

WEATHERIZATION ANNUAL FILE WORKSHEET

{Grant Number: EEQG06139, State: AZ, Program Year: 2015)

Type of organization: Iocal agency
Contact Narie: Mr. Bob Baca, Qperations director
Phone: 9287743 756

NACOG

Brogram Mauiager

Type of organization: Utility
Contact Name: Celine Apo, Analyst IEnergy Efficiency
Phone: 7028767149

il _celine apo@sweas.com

Southwest Gas Copaoration

05/26/20 1 5 The Pubhc Hcarmg was postcd Apnl 17 20 l 5 on ﬂ]e An?oﬂa Daparhnent ()f Admmlb‘u'dlmn (ADOA) chsuﬁ The ddbt: Ume and I()Cdtl{}n of the
Public Hearing is also provided 1o sub-grantees and interested parties flrough email and at www.azenergy.gov website,

V.7 Miscellanesus

Use of Weatherization Funds for Renewable Energy Systems

10 CFR §440.18 (Allowable Expenditures) incorporates the renewable energy system provisions and specifies a ceiling of $3,000 per dwelling for
labor, weatherization materials, and related matters. The current adjusted value is 53,545 for renewahle energy systems with a SIR greater than 1.

Because the total average cost per unit exceeds the renewable measures allowance, the major effects of the regulation are to provide criteria and a
procedure for integrating renewabies into the WAP, and to establish a process for evaluating petitions to use new or innovative renewable energy
systems in the WAP.

Section 440.21(c) {1} specifies performance and quality standards criteria for renewable energy systems. Paragraph (c) (2) establishes a procedure for
submission and action on petitions by manufacturers requesting the Secretary of Energy to certify a new technolegy or system as an eligible
renewable energy system.

Approved renewahle energy systems wili be listed in Appendix A of Part 440, Standards for Weatherization Materials.

Carry over Rule

**%This rule only applies if DOE allows QEP to carry over any remaining funds from the previous program year.

QEP concurs with DOE that funds allocated for a specific year should be spent in that year. OEP will adopt a policy if any agency that does not spend
out at least 90% of their allocated funds for a given year, that agency will not be allowed to carry over any remaining funds. All agencies that spend
out 90% or better of their allocated funds will be allowed to carry over any remaining allocated funds.

The remaining funds from the agencies that did not meet the 90% or betier mark, will be pooled together and realiocated. The funds will be spli
equally among the agencies that did meet the 90% expenditure requirement.

Business Officer: Linda Brumm, Fiscal Manager, lbrumm@az.gov, 602-771-1146

Principle Investigator: Michael Frary, Manager, Building and Science Efficiencymfrary@az.gov, 602-771-1148
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U.S. Pepartment of Energy
WEATHERIZATION ASSISTANCE PROGRAM (WAP)
STATE PLAN/MASTER FILE WORKSHEET

{Grant Nowmber: EEQ006139, State: AZ, Program Year: 2015)

This worksheet should be completed as specified in Section 111 of the Weatherization Assistance Program Application Package.

V.1 Eligiblility
V.11 Approach to Determining Client Eligibility

Provide a description of the definition of income used to determine eligibility

= The sub-grantees are to follow the state guidelines for Low-Income Home Energy Assistance Program {LIHEAP) Policy Manual requiraments
for income eligibility up to 200% of Federal Poverty Guidelines and allowable documents as proof of income as it pertains to the
Weatherization program, copies of the manuals are provided by Arizona Department of Economic security (DES).

a Sub-grantee should also reference WPN 14-3 in WAPTAC

= Each client file must contain an application from the client that contains the required demographics and income for the entire family living in
the residence. The file must also contain evidence provided by the sub-grantee that the client is eligible to receive WAP services. This
evidence may include, but is not limited to, a memorandum from a third party certification office stipulating the income levels of the farnily or
source documentation for each income source listed on the application. These documents can ke stored electronically or retained in hard
copy for each client.

e For HUD-DOE Multi-Family eligibility see Multd Family section of plan

Outreach
Primary outreach activities to promcte the Weatherization Program to qualified clients are the responsibility, at a local level, of the sub-grantees.

This is at the request of the sub-grantees as they know their work load capabilities and toc much cutreach can over load their capahilities and
create a long wait list, if they don’t have one already.

Describe what household Eligibility basis will be used in the Program

Every dwelling weatherized must meet both client eligibility and the building eligibility requirements,
Arizona definition of low-income:

Household Income is at or below 200% of the federal poverty level determined in accordance with criteria established by the Office of the
Secretary, U.S. Department of Health and Human Services.

Describe the process for ensuring gualified aliens are eligible for weatherization benefits

Grantees are directed and encouraged to review guidance provided by Health and Human Services {HHS) under LIHEAP. This guidance can be found
by going to http:/fwww.aspe.hhs gov/hsp/immigration/restrictions-sum.shimifisecl.

HHS Information Memorandurn LIHEAP-IM-25 dated August 28, 1957, states that all qualified aliens, regardless of when they entered the United
States, continue to be eligible to receive assistance and services under the Low-Income Home Energy Assistance Program (LIHEAP) if they meet
other program requirements.

To eliminate any possible contradiction of eligibility for Weatherization services at the state and local level for gualified aliens, the definition
adopted by HHS wilt also apply to the DOE WAP.

HHS issued Information Memaorandum LIHEAP-IM-98-25 dated August 6, 1998, outlining procedures for LIHEAP and Weatherization grantees serving
nan-gualified aliens to implement new status verification requirements.

To ensure continuity between LIHEAP and WAP for the many sub-grantees cperating both programs, the DOE WAP will follow the interpretation as
adopted by HHS.

Page 1/28



U.S. Department of Energy
WEATHERIZATION ASSISTANCE PROGRAM (WAP)
STATE PLAN/MASTER FILE WORKSHEET

{Grant Number: EEGQ06139, State: AZ, Program Year: 2015)

V.1.2 Approach to Determining Building Eligibility

Procedures to determine that units weatherized have eligibility documentation

Sub-grantees must:

e Verify that the home's occupants are income qualified for WAP
s Verify to the best of their means that the home has not been weatherized before by filling cut the state’s re-weatherization check list which
includes the following:
o The state database
o The past files
o The past home’s tracking methods
o Visual inspection of unit
o Any other means at their disposal
e Perform a site inspection of the unit to make sure the condition of the home is safe to perform weatherization work

The Grantee will verify by:

e Performing 100 percent desk top review of jobs submitted to the state’s database, which helps verify income levels

e During field inspections, check that the proper documentation is in the files for income verification and that the client meets income
eligibifity

e Check that the state re-weatherization checklist document is in the file and sighed

s Inspect the home to make sure that it was in safe condition to work in

Describe Reweatherization compliance

The Recovery Act amended the DOE Weatherization Re-weatherization dates and now allows grantees and sub-grantees to weatherize homes
previously weatherized from September 30, 1994, and earliar. This provisicn gives grantees the flexibility to revisit those homes weatherized prior
to 1894 that may not have received the full complement of weatherization services, including the use of an advanced enargy audit or addressing
health and safefy concerns. DCE reminds graniees and sub-grantees that in selecting previously weatherized homes to revisit, there still remain
more than 34 million federally eligible households that have received no weatherization services to date. Under Energy Crisis and Disaster Relief of
this guidance, it addresses Disaster Planning and Relief and references DOE-issued Weatherization Program Naotice 12-7, which allows additional
work to be done on homes due to natural disasters. Please refer to these sections and follow appropriate procedures if the grantee wishes to serve
homes located in disaster areas.

Use of WAP Funds for Add-on/Call-hack Work

Grantees and sub-grantees may not charge the WAP for additional work on hames that have already been reported to DOE as completed,
weatherized units. WPN 11-03 provides specific guidance on this type of activity.

Note: Under no circumstances can any of these activities be covered under the re-weatherization provisions of 10 CFR §440.18(e) (2} {iii}.

Describe what structures are eligible for weatherization

Eligible structures are deemed to be {it for weatherization if they have income qualifying occupants. Also, the structure must be safe for the
occupants; sub-grantee’s crews and/or contractors to work in without concern for their health and safety.

Sub-grantees should exercise caution in dealing with non-traditional type dwelling units suchk as shelters, and apartments over businesses, etc., to
ensure they meet program regulations on whether the unit is, in fact, eligible. Consideration on weatherizing these types of units shouid be

coordinated with the OEP.

The weatherization of nan-stationary campers, trailers and RV's that have an eligible applicant/s is not allowed.

Describe how Rental Units/Multifarily Buildings will be addressed
[ ]
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LS. Department of Energy
WEATHERIZATION ASSISTANCE PROGRAM (WAP)
STATE PLAN/MASTER FILE WORKSHEET

{Grant Number: EE0006139, State: AZ, Program Year: 2615)

*®*all sub-grantees are required to weatherize single family and multi-family rental housing.

The State of Arizana has established a policy to ensure that sub-grantees weatherizing rental units determine financia! eligibility and ohtain written
permission of the owner or his agent. In multiple unit buildings the state ensures 66 percent {50 percent for duplexes or four unit buildings) of the
building to be eligible units. The State's policy also ensures that the benefits of weatherization accrue primarily to the tenant, including units where
the tenants pay for their energy through their rent. The state recognizes that it may weatherize shelters under conditions set forth in CFR 440.22.

State policy for rental unkts states that for a reasonable period of time, not less than twelve months, the tenant will not be subjected to rent
increases unless those increases can be demonstrated to be related matter and conditions other than the weatherization measures performed.
State policy also provides an avenue for complaint in such matters. Tenants and landlords are informed in writing that no undue or excessive
enhancement shall be provided to the rental unit or building by weatherization assistance, this is to include the instaliation of heating and air
conditioning units, and appliances, as this is required by landlord pursuant to A.R.S 33-1324:

hitp:/fwww. Arizonaleg state Arizona.us/ars/33/01324.htm

If a muiti-unit building is under an assisted or public housing program and is identified by the U.S. Department of Housing and Urban Development
(HUD), and included on a list published by DOE, that building will meet certain income eligihility requirements, and will also satisfy one or both of
the procedural requirements to protect against rent increases and undue or excessive enhancement of the weatherized building, as indicated by the
list, under the Weatherization Assistance Program without the need for further evaluation or verification as stated in WPN 10-15-
http://www.waptac.org/Program-Guidance/2010002D2006-Program-Guidance-Documents.aspx

Leased Dwelling Uinits

a No leased/rented dwelling unit shall be weatherized without first obtaining the written permission for the owner of the dwelling unit or the
agent;

a The benefits of weatherization assistance shall accrue primarily ta the low-income tenants;

= Rent shall nct be raised because of the weatherization assistance provided by this grant; and

= No undue or excessive enhancement will occur to the value of the dwelling units. This is to include the installation of heating and air
conditioning units, as this is required by the landlord pursuant to AR.S 33-1324: hitp://www.Arizonaleg state.Arizona.us/ars/33/01324.htm

« Signed statements will be cbtained from the awners or their agents certifying that rents will not be raised because of work done as a result of
this assistance.

« Al documentation shall remain the property of OEP and in the event of program closure, either by OEP or the sub-grantee, such files shall
revert to OEP. Copies of thesae documents need to be placed in each client file of the complex.

Note: Grantees and sub-grantees are reminded that the supporting documentation for applicants applying for weatherization that may be on a
waiting list or for other reasons must have their eligibility documentation updated every 12 months frem the date of the initial intake date,

Certain buildings containing rental units may comply with the income eligibility requirements when 50 percent of thase dwelling units are eligible
dwelling units rather than the established 66 percent identified in the regulation. {10 CFR§ 440.22(b} (2)}. The buildings that are subject to the 50
percent thresheld are duplexes, four-unit buildings, and certain eligible types of large multi-family buiidings. In the final rule published on
December 8, 2000, DOE provided guidance on what types of large multi-family buildings may be subject to the 50 percent threshold. (65 Fed. Reg.
77210, Dec. 8, 2000.]

DGE indicated that “certain eligible types of large multi-family buildings” are those buildings for which an investment of DOE funds would result in
a significant energy-efficiency improvement because of the upgrades to equipment, energy systems, common space, or the building shell. (Id. at
77215) By providing this flexibility, sub-grantees are better able to select the most cost-effective investments and enhance their partnership efforts
in atfracting leveraged funds and/or landlord cortributions. This flexibility does not apply to any other type of multifamily unit. Questions on
whether a building meets the criteria should be directed to the DOE Project Officer.

The defintdon of “significant energy improvement” is based on specific criteria for the building in question. This must be assessed using existing
conditicns to determine the threshoid to achieve significant energy improvements. Grantees should consult with their DOE Project Officer if there
are questions related to this threshold, Additicnal guidance is being considered by DOE to provide Grantees criteria for what constitutes
“significant energy improvement.”

As a reminder, when addressing muiti-family units with DOE funds, multiply the total number of income-eligible units in the multi-family building by
the current allowable per dwelling unit average cost to determine the amount of DOE funding available for weatherizing the building. While the
amount of funding available for weatherizing a building is limited by the number of eligible units, the weatherization wark can resultin
improvements to all units in the building, even those that are not eligible units. All units should be reported to DOE.
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U.S. Department of Energy
WEATHERIZATION ASSISTANCE PROGRAM (WAP)
STATE PLAN/MASTER FILE WORKSHEET

(Grant Number: EE0006139, State: AZ, Program Year: 2015)

Note: Grantee and sub-grantee agencies should exercise caution when utilizing flexibility in this area. The key Is the investment of DOE funds
coupled with leveraged resources which result in significant energy savings. Absent this investment, lowering the eligibility to 50% may lead tc
diszllowed costs. Sub-grantees who are uncertain enh a given multi-family project should seek approval by the DOE Project Officer through their
Grantee Weatherization Program Manager.

Note: DOE issued the following Program Notices on multi-family related issues: WPN 10-15, Final Rule on Amending Fligibility Provisions to Multi-
Family Buildings for the Weatherization Assistance Program; WPN 10-15A, Guidance Regarding Accrual of Benefits to Low-Income Tenants in Multi-
Family Buildings under the Weatherization Assistance Program; and WPN 10-17, Guidance on Using Non-Federal Resourcas as a Buy-Down for
Meeting the Savings-to-Investment Ratio for Materials Used in the Weatherization Assistance Program.

Describe the deferral Process

The decision to defer work in a dwelling is difficuit, but necessary, in some cases. This does not mean that assistance will never be available, but
that work must be postponed until the problems can be resolved and/or alternative sources of help are found. Note that sigrantees, including
crews and contractors, are expected to pursue reasonable options on behalf of the client, including referrais, and to use good judgment in dealing
with difficult situations.

When sub-grantees have determined a home to be deferred, they will:

e Inform the client in writing as to why the dweliing cannot be weatherized. If there are conditions that the client must correct before service is
provided, those conditions must also be stated in writing.

a Refer the client to any alternate program such as home rehab, if one is available in the area.

e Clearly indicate in the client file why the dwelling was given "deferral” status.

e Document all referrals to other programs ar services in the client file.

e Provide the client any information prescribed in the Health and Safaty section that is appropriate.

Deferral condition may include, but not limited to:

» The client has known health conditions that prohibit the installation of insulation and other weatherization materials.

e The building structure or its mechanical systems, including electrical and plumbing, are in such a state of disrepair that failure is imminent
and the conditions cannct be resolved cost-effectively.

= The house has sewage or other sanitary problems that would further endanger the client and weatherization installers if weatherization wark
were performed.

e The house has been condemned or electrical, heating, plumbing, or other equinment has been "red tagged" by local cr state building officials
or utilities.

= Maisture problems are so severe they cannot be resolved under existing health and safety measures and with minar repairs.

« Dangerous conditions exist due to high carbon menoxide levels in combustion appliances, and cannot be resolved under existing health and
safety measures.

« The client is uncooperative, abusive, or threatening to the crew, subcontractors, auditors, inspectors, or others who must work on or visit the
hause.

« The extent and condition of lead-based paint in the house would potentially create further health and safety hazards.

= Inthe judgreent of the energy auditor, any condition exists which may endanger the health and/or safety of the work crew or subcontractor,
the work should not proceed until the condition is corrected.

Each sub-grantee is to have an appeal process in place if any client is denied services, rent is increased on a weatherized rental property or other
concerns or issues about WAP. The process must be given to the client in writing, at the time of intake. This process wili be verified during fiscal
mcnitaring of the sub-grantees.

V.13 Definition of Children
Definition of children (below age): 18

V.1.4 Approach o Tribat Organizatiens

¥ Recommend tribal organization(s) be treated as local applicant?
IF'YES, Recommendation. 'NO, Statement that assistance fo low-income #ribe members and other low-income persons is cqual.
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Currently the Navajo Nation and ITCA receive direct funding for weatherization from the U.S. Department of Energy. Arizona recommends that the
Golden Field Office (GFQ) keeps funding the Navajo Nation and ITCA directly, as the Low-income members of an Indian Tribe will receive benefits
equivalent to the assistance provided to other low-income persons within the State of Arizona. There will be no concerns of discrimination in
benefits because the grantee and the applicant are members of an Indian Tribe.

W.2 Selection of Areas to Be Served

Arizona utilizes 10 local Weatherization agendies to fully implement the State Plan and provide services to the eligible population of Arizona,
excluding the Tribal Nations. Project service areas are historical in nature, ariginating many years ago at the time of community action agency
establishment in Arizona. Service area boundaries are typically drawn along county fines or tribal land boundary lines.

Individual sub-grantees are selected on the basis of their:

« Experience and performance in Weatherization or housing renovafion activities;
« Experience in assisting low-income persons in the area to be served; and
« Capacity to undertake a timely and effective Weatherization Program.
e Preference is given to any Community Action Agency or cther public or non-profit entity, which has, or is currently administering an effective
program under 10 CFR 440.15 or under Title |l of the Economic Opportunity Act of 1964, with program effectiveness evaluated by
consideration of factors including, but not necessarily fimited to the following:
o The extent to which the past or current program achieved or is achieving Weatherization goals in a timely fashion;
o The quality of the work performed by the sub-grantee;
o The number, qualifications and experience of staff members of the sub-grantee
Any new or additional sub-grantee shail be selected at a public hearing and must meet the above criteria

All sub-grantees are agencies which meet the reguirements of 10 CFR 440.15 and which have been selected based upon on-site inspections made
by OEP staff, as weli as on transcripts of the public hearing which affirm that there are no public objections to any of the sub-grantees selected.

The ten sub-grantees chosen to perform weatherizaticn work can be located in the annual file under sub-grantees.

V.3 Priorities for Service Delivery

s Elderly
e Handicapped
& Families with children

® Weatherization Waiting List - An actual waiting Iist to determine who is next to recejve weatherization services must be developed with priority given to: elderly {60 years
of age and older), disabled. and households with children. The criteria used for determining applicant priority must be in writing and on file with the sub-grantee.

V.4 Climatic Conditions

The climate conditions for Arlzena range from low dry aired desert to mountain/alpine cold. The summer morths of the desert from June through September will bring a dry heat ranging from 90-120 °F (32—
49 °C}, with occasional high temperatures exceeding 125 °F {52 °C) having been observed. The winter months of the plateau and High Mountain/alpine range of the state, extremely cold temperatures are
not unknown; cold air systems from the northern states and Canada occasionally push into the state, bringing temperatures below 0 °F {18 °C} to the northern parts of the stats,

Mote: Arizona WAP will use the 2009 |ECC climate zones. This will clearly define the different climate zone regions and reduce any confusion regarding location and minimize any conflicts that may arise in
the event that local municipalities adopt future building codes. For climate zone map, please referencebttp:/fwww energycode.pal gov/EnergvCodeReas/Tsiste-Arizana
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V.5 Type of Weatherization Work to Be Done
V.5.1 Technical Guides and Materials

Achieving an energy-efficient house is really a guestion of doing a few things very well and understanding that the house is a system, with all
compeonents of the house working together. The following are the areas we concentrate on:

o Getting the home tight (air sealing)

= Insulating the home right {focus on insulation performance, not just R-valug)

= Dealing with sunlight (shade screens and reflective coatings)

s Correctly installing efficient equipment (duct sealing, pressure balanced, air flow, sizing and charge)
o Base loads (refrigerators, CFL)

Tachniral Guidss and Materials

OEP, with the help of the SouthWest Building Science Training Center (SWBSTC} has developed Arizona’s Weatherization Field Guide to be in
compliance with WPN15-4, The fieid guide will be distributed to all sub-grantees by June 30, 2015. They will receive a hard copy, digital copy and a
web address where the guide can be accessed cn-line. Upon receiving the fieid guide, the sub-grantee will have to sign 2 document that states
they received it and they will be held accountable to make sure all weatherization work meets or exceeds the standards set forth. This document
must be put in their file and updated annually. The field guide will be given ta the sub-grantees in cne of two ways; either by a group meeting or by
individual sub grantee meetings, depending on staffing with OEP.

Beginning in program year 15 and moving forward, OEP will ensure that sub-grantees are providing their contractors with the required information
on their expectation of wark quality, and program guidance by including the foliowing language in their contract:

= As a sub-grantee, it is required that on an annual basis your contractors are informed of the standards they will be held to, set forth by the
Arizona Weatherization field guide and the Standard Work Specifications. It must be signed off by an authorized employee of the company
« All energy audits performed by the sub-grantee or it's contractor will meet or exceed the requirements set forth in WPN 13-5

During fiscal maonitoring, OEP will ensure that the language and required signatures for the field guide are in the sub-grantee contractor files.
Materials used for weatherization must meet 10 CFR 440, Appendix A to Part 440—Standards for Weatherization Materials. This can be found at

hitp://www.ecfr.gov/cgi-binftext-idx?c=ecfr;sid=23fe3d3cfcc46 19556 730af864¢7¢ 7;rgn=dv5;view=text;node=10%
3A3.0.1.4.24;idno=10;cc=ecfri#10:3.0.1.4.24.0.85.22.50

V.5.2 Energy Audit Procedures
Audit Procedures and Dates Mast Recently Approved by DOE

Single-Family : Arizona WAP will follow the priority list approved by DOE in Septernber 2011 and in the event that a measure is not on the Priority List, REM
Design will be utilized to determine cost effectiveness.

s Py i ik
Arizona WAP currently does not have a multifamily audit. REM Design will be utilized for buildings that are 25 units or smaller and any building
greater than 25 units subgrantees will provide necessary information to the State & DOE for approval.

Comments

The WAP Energy Audit Procedure must be used by all sub-grantees to gather, record and analyze data on structures. This data must be used to
deliver weatherization materials/measures in a fashion that protects the health and safety of the client, increases the durability of the structure,
increases the comfort of the client and reduces the energy cost to the client in a cost effective manner.

The following audit activities must he completed on all hames utilizing WAP funds.
s Asite audit is to be completed, that meets WPN 13-5 requirements, and records ail of the relevant data on the structure that is needed to

perform cost effectiveness tesis
« The Cost Effectiveness Procedure must be followed to determine cost effectiveness of patential weatherization materials/measures
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e The Pressure Diagnostic Procedure must be completed and the findings documented following the Reparting Procedures
s A health and safety audit of the structure must be completed and the findings decumented following the Reporting Procedures
« A final inspection of the structure must be completed and findings documented following the Final Inspection Procedures

The following is the state approved priority list, approved by DOE in September of 2011. If the sub-grantee chooses not to follow the priority fist or
the home they are warking on is above or below the acceptable range + or — 50 percent of the square fostage of the assumption, a new computer
energy model will be run to generate a new priority list for that home. See “A computer audit is required if:” section for more details on when it will
be necessary for a computer audit to be performed.

If working in an area or municipality where code exceeds items on the pricrity list, cade should be followed.

V.5.3 Final Inspection

It is important that the most accurate information be report on completed weatherized units.. This information will nat only show that performance
goals are being met, but also portray the WAP in the best light to Congress and other interested parties. Meeting performance goals helps in
attracting higher appropriations in the future and also assisting states and sub-grantees with their leveraging efforts. A weatherized unit is a
dwelling unit on which an approved energy audit or priority list has been applied and weatherization work has been completed. The use of DOE
funds an a unit may include, but are not limited to, auditing, testing, measure installation, inspection, the purchase of equipment or vehicles,
training, or administration. Therefore, a dwelling unit meeting both the definition of a DOE weatherized unit and has DOE funds used directly on if
may be Included in the production numbers reported. In order to make sure these requirements are met, a final inspection must be done to all
completed haomes in arder for them to be fully completed.

Note: Weatherization crews, including supervisory persons that also work to install weatherization measures on a unit, should not perform the fing
inspection of the unit. DOE recommends the final inspection be performed by a person(s) not directly associated with actual work that was
perfarmed on the unit. In the event that this provision cannot be met due to staffing levels or budget constraints, OEP must be notified annually in
writing why this provision canmot be met and the sub-grantee will be subjected to a higher percentage of site inspections by grantee.

A final inspection by sub-grantee:

» Shall be performed after all work is completed and final test out has been performed

« Shall be performed cn all jobs before it can be counted as a campleted job

« Must be completed by designated inspector who did not conduct the initial energy audit and was not directly involved with the weatherization
measures/work completed on the job. Special consideration will be taken for sub-grantees with limited staff or long distance travel. Sub-
grantees who would like to request a waiver of this requirement must submit a letter in writing to the OFP Weatherization Manager stati
the circumstances why this requirement cannct be achieved and how they plan to address conducting the final inspection. This letter must be
submitted annually at the time of contract signing. Sub-grantees that request the waiver and are approved, will be subject to a higher field
audit percentage by the state

« Shall verify that all cost effective opportunities were completed, budget permitting

e Shall verify all inveices for the job are invoiced properly, nothing hilled incorrect, or hilled for services/work not performed

e Shall verify that the house characteristics reported are correct

« Shall include a review of the diagnostic result, both pressure and combustion safety, to verify that all applicable tests were completed

« Shall complete diagnostics an a minimum of ten percent of completed homes to compare with reported results

= Shall include a review of all measures fisted on the Work Performed Repart to verify installation has been completed in 2 safe and effective
manner following program requirements

o Shal also include an analysis of the energy audit to ensure that it was completed in an efficient manner, that all areas of the audit have
been addressed, and that the scope of work reflects a comprehensive energy audit

Once a sub-grantee has completed their final inspections, the job must be turned over to a qualified Quality Contral Inspector (QCi) for a Quality
€ontrol Inspection. A qualified QCI will be semeone wha has met the qualifications to sit for the QCl exam and passed it. After the QCI has
reviewed and passed the iob, it may be reported as a completed home tc OEP and DOE.

A Quality Control Inspection:
« Shall be completed after all work by the sub-grantee is completed and their final inspection has been completed

e Shall be performed on al! jobs befare it can be counted as a completed job
e Shall include an analysis of the energy audit to ensure that it was completed in an efficient manner, that all areas of the audit have been
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addressed, and the scope of work reflects a comprehensive enargy audit

« Shall verify reported diagnostic numbers are correct

« Shall verify that all cost effective opportunities were completed, budget permitiing

« Shall verify all inveices for the job are invoiced property, nothing billed incorrectly, or billed for services/work not performed

o Shall include a review of the diagnostic result, both pressure and combustion safety, to verify that all apglicable tests were completed

« Shall include a review of all measures listed on the Wark Performed Report to verify installation has been completed in a safe and effective
manner, following program requirements

= Shall fill cut the OEP standardized Quality Contro! inspection form, sign it and provide a copy for the file, stating the unit is complete and
ready to be reported to OEP

There are two types of QCI

1. The independent QCl inspector is an inspectar that had no involvement in the job except for the Guality Cantrol Inspections. The individual did
not perform the initial audit or any work on the home. In this scenario the grantee must monitor a minimum of 5%

2. The independent Auditor/QC! is a person that performs the initial audit and develops the scope of work but is not invoived with any of the work
performed on the home. This same person performs the Quality Control Inspeciion. If this method is chosen by a sub-grantee, they will be subjected
to more oversight by the state; the state will monitor 15 percent of the jobs,

After the above process is completed and there are no folfow-up concerns, only then can the job be marked as completed and submitted to QEP and
DOE.

Lack of Compliance with QCI

If a sub-grantee is found to be in violation of the requirements of the Quality Control Inspection process, they will be formally written up. The write-
up will:

1. List where the sub-grantee is Tailing at following the process.

2. List where the sub-grantee can find the guidance needed to help address the concern, if other than at the state level.

3. Request the sub-grantee create a plan of action in writing on how they will fix the concerns and forward the plan to OEP within 30 days of receiving the
non-compliance letter.

4, Require that the correcfive plan is followed and that the process is improved.

5. Require OEP io:

a. Reject jobs and hold funding to sub-grantees if there were jobs that did not receive a quality conirolled inspection by the sub-grantee.
b. Place the sub-grantee on. a 90 day probation period upon discovery of non-compliance.

¢. Increase the frequency and percentage of field audits of the sub-grantee until such time that the state fecls that the problems/concemns have been addressed to
their satisfaction.

d. Mandate the sub-graniee create a plan of action to fix concerns.

If OEP does not receive the plan of action within the required time frame or the process is not fixed within the corrective pians time frame, the sub-
grantee wiil no longer be allowed to facilizate the weatherization program for their service area.

However, if the sub-grantee approaches the state for help, the state will provide as much assistance as possible to the sub-grantee so they may
address the state’s concerns. This request for assistance must be made by the sub-grantee in a reasonable time frame during the allowable follow-
up period. (Refer to #3, above)

=
=

Weatherization Analysis of Effectiveness

OEP has a process to track energy savings by using utility usage analysis which compares completed measure cast in a home to annual savings of
utility usage. This is done by comparing the energy usage of randomly picked weatherized home utility usage at least 18 months prior and after
weatherization work was completed. The hefore usage and after usage is subtracted to obtain the actual energy saving for the home. The savings is
combined with the measure cost completed on the home, first by the total spent on the home and second by just energy related measures including
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audits. These two calculations allow OEP to achieve the two Saving-to-Invesiment Ratio (SIR} numbers below, one for total SIR including health and
safety and the other for just energy related SIR. All funding sources used or the homes are calculated in the SIRs.

analysis is ongoing, and new data will be updated to these values an a guarterly basis.

Assumptions

Present value is based on 17.5 years measured fife, discount rate of 3% and utility cost escalation rate of 3%.

Results Summary

The combined SIR cf all jobs reviewed to date for funds (LIHEAP, DOE, utility funding) spent on diagnostics, energy measures and health and safety
measures is 1.04 SIR. The combined SIR of ali jobs reviewed to date for funds spent an energy measures and diagnostics is 1.26. Please note that

sub-grantees often run parallel programs using other funds such as CDBG to cover those items that cause deferrals.

The average energy savings per home reviewed was 2265 kWh of electricity and 42 therms of natural gas (gas therms average includes all electric
homes).

OEP will continue to track utility histories of completed jobs, the tracking of post-weatherization energy savings wilt give positive feedback to
weatherization staff, highlighting measures or processes that provide high returns. Local operational changes can be based on this information to
improve cost-effectiveness.

OEP will develop a policy on how to rate sub-graniees by the following: their performance; abiiity to follow DOFE requirements; if concerns are
found, how fast they are addressed; and their billing practices. This performance review will be adopted and used or an annual basis to determine
the sub-grantees effectiveness in WAP.Once the policy is developed it will be distributed to the agencies to set expectations and goals required
for WAP.

SIR caiculations below were based on an analysis of 225 homes utilizing APS, TEP, Unisource Gas and Electric and Southwest Gas utility data. Thy:

V.7 Health and Safety

Allowable energy related health and safety actions are those actions necessary fo maintain the physical well-being of both the occupants and/or weatherization
workers where:

» Costs are reasonable as determined by DOE in accordance with this approved Master Plan;
e The actions must be taken to effectively perform weatherization; or
« The actions are necessary as a result of weatherization work,

Each sub-grantee will have 13% of their program operations set aside for energy related lealth and safety repairs. Each sub-grantee will be respensible for the
management of their health and safety budget and will be required to bill health and safety repairs as a separate budget line item. Sub-grantees will also be
required to obtain written approval from OEP for all heakth and safety repairs exceeding $2000, Sub-grantees are also reminded that any health and
safety expenses in excess of 15% of sub-grantee program operations budget will result in disallowed cost.

Home Assessment & Client Evaluation

The weatherizing sub-grantee must determine presence of at-risk occupants before proceeding with weatherization services. The Client Health & Safety
Evaluation form must be reviewed and signed by the client and evaluator, once at the intake process and again at the initial andit before weatherization is
started.

Crew and client H&S issues are viewed as closely linked in the areas of site conditions and work procedures. Working from this concept, which assumes that
any hazard associated with a work site, whether it is a work practice, an existing condition, client behavior, and so forth, has the potential of harming both crew
and client, a helistic approach towards &S is taken throughout the entire process of weatherizing a home, with special emphasis given to the initial inspection.

The initial aundit, by a qualified Auditor/ Inspector, should include sensory inspections and diagnostic testing as Hsted in the WAD guidelines to verify the cxisting
conditions of the home and any Health & Safety issues that could arise or halt production on said home. Details on existing conditions that could hinder
Weatherization are listed below.
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All of this is contingent on having well trained inspectors/ anditors. H&S issues are revealed before any work is ever done. This goes a long way towards
preventing any harm befalling either crew or client.

Occupant Pre-existing or Potential Health Conditions

A feature of any inspection includes client education, whereby the oceupant’s health problems are addressed. Once a clear understanding has been reached
between the program inspector and the occupant, work practices will be deployed so as not to aggravale any preexisting condition. In some rare instances, 2
deferral may be the only solution.

When a person’s health may be at risk and/or the work activities coufd constitute a health & safety hazard, the occupant at risk will be required to take
appropriate action based on severity of visk. Temporary relocation of at-risk occupants may be allowed on a case by case basis. Failure or the inability to take
appropriate actions must result in deferral.

Occupants will be required to reveal known or suspected health concerns as part of initial application for weatherization. The occupants of the dwelling will be
screened again during the audit. The client must be provided with information of known risks. it will alsa require that worker contact information (in the form of
agency weatherization office staff phone numbers) be given to the client so client can inform of any issues

Health & Safety Issues

As potential hazards are identified by the intake specialist and Initial Auditor/ Inspector in the Home Assessment & Client Evaluarion as listed above, they
are analyzed in terms of their severity and how they will be dealt with up to and including deferral. Wherever possible, measures should be considered through
the cost justification method of an SIR>1 as an Energy Conservation Measure (ECM) first, before using funds from the H&S allocation. Clients must afways be
informed of any Health or Safety risk discovered during the evaluation process in writing and written confirmation of receipt of that information by the client must
be obtained and kept in the clieni file. A listing of Health and Safety issues are compiled, any of which that can’t be corrected can result in a deferral on any
given project. They are as follows:

Air Conditioning and Heating Safety

“Red tagged”, inoperable or nonexistent HVAC system replacement, repair, or installation is allowed where climate conditions warrant, unless prevented by
other guidance herein.  Arizona climate nvolves a defmed heating and cooling season with a Heating Degree Day (HDD) measurement range from 1180 to
over 7200. The Cooling Degree Day (CDD) measurements in Arizona range fram 573 ta more than 5100. Arizona has a vast difference across the state due {o
the four recognized climate zones and a the vast difference in elevation changes from a few hundred feet above sea level to more than 7000 feet above sea level.

Research indicates of all people who die of heat stroke, about 80 percent are age 50 or older. Deaths attributed to lung disease, diabetes and hypertension
increase more than 50 percent during heat waves. Heat stroke occurs 12 to 13 times more frequently In people age 65 and older than in younger persens. It is
also an accepted medical fact that infants and children up o four years of age are very sensitive to the effects of high lemperatures and rely on others to regulate
their environment.

Air conditioning is the number ane protective factor against heat-related iliness and death effecting people with health issues. Therefore air conditioning system
replacement, repair or instailation is allowed to be categorized as health and safety in homes with occupants under four vears old, over 65 vears old and where
there are at-risk occupants. Air condifioning system repiacement, repair of installation must be attempled through cost justification as an BCM fisst before using
Hé&S funding. Where {his measure can be justified by the approved REM or EA-Quip audit, replacement, repair or installation is not to be included in health
and safety.

Reminder- Air conditioning units cannet be installed on vental properties, as it is the requirement of the Landlord pursuant to the Arizona
Landlerd Tenant Act.

All replacement of HVAC equipment shall tirst be modeled in REM Design to attempt 2 STR of 1 or greater prior to being installed as an H&S
measure,

Houses with occupants between the ages of 4-64 requesting the need for air conditioning based on their health being at risk must provide a letter from a doctor
defining the condition requiring an air conditioned environment and the maximum allowable air temperature relevant to that person’s individual condition.

Repair of all combustible fuel line leaks from the meter or tank to the heating system or appliance are allowable H&S measures. Materials must meet federal,
state, and local cede. Only repairs of gas cocking appliances in erder to eliminate gas leaks and reduce unsafe levels of carbon monoxide in living area ate
allowed. Repair materials must meet federal, state and local code. Installation of protective materials on combustible surfaces adjacent ta energy systemns to
meet NFPA clearance codes is allowable. Materials and installation must meet NFPA specifications. Materials must meet federal, state and local code.
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Heating Systems

Heating systemns are repaired or replaced, under H&S, when not operational or unsafe. This measure is taken in order to eliminate unsafe levels of carbon,
maonoxide in the fiving area and to ensure adequate heating. Justification documentation in the form of the appropriate heat system checklist (per energy source)
which includes all required diagnostic recordings for the individual unit, and photos demonstrating the specific issue(s) with the system must be in the chient file.
Replacement of operational units, where diagnostic readings are atfainable, must be attempted to be cost justified as a ECM using regular weatherization funds
with an SIR>1 before using H&S funds. A unit with a cracked heat exchanger where diagnostic readings are attainable must be attempted to be replaced
through cost justification as an ECM first before using H&S funding. Replacement of non-operational units can onfy be from H&S funding.

Ajr Conditioning & Cooling Systems

In a case where an AC system must be replaced and it cannot be justified as an ECM, replacement is an allowable expense under FI&S and will always require
an approved waiver from OEP. Evaporative Cooling will always be considered an H&S measure but do not require a waiver unless the $2000 threshold is
exceeded.

Package Unit Systems

When a package unit is encountered and only one component of that system is inoperable, you must first attempt to service the unit using H&S funds. If
servicing the unit does not work and replacement of the inoperable component is determined te be less economical than the replacerment of the entire unit, H&S

fimds may be used upon receiving written approval from OEP.

The weatherizing sub-grantee must determine presence of at-risk occupants while also ensuring systems are present, operable and performing. Sub-grantees
nust discuss and provide clients with information on the appropriate use and maintenance of units, with explanation, from the sub-grantee.

Appliances and Water Heaters
Replacement of water heaters under H&S is allowed on a case by case basis under the following conditions outlined:

« Local agencies may replace a water heater if the cost of repair exceeds the cost of replacement or if the broken water heater is more than 10 years ald.
« Pictures of the old water heater are to be on file at sub-grantee’s office.

Information and explanation on appropriate use and maintenance are to be provided to client after instal{ation. Disposal of old appliances and water heaters
must be handled by sub-grantee or their contractor,

Replacement and installation of appliances other than wafer heatfers, such as stoves or washing machines, are not allowable H&S costs nnder
DOE rules.

Ashestos

Asbestos anywhere on the inferior of the dwelling that would need 1o be addressed either directly or incidentally during the weatherization process is not an
allowable H&S cost. Testing by an AHERA professional for Asbestos is an allowable Health & Safety cost however Abatement of Asbestos is not. Policies
have been in effect for asbestos presence and related work practices for many years. The approach is not to disturb, cut or drill said material and deter those
measures that might do so. In instances where measures can be installed without disturbing asbestos surfaces or materials, that is the best approach, In instances
where a local authority such as Code Enforcement imposes specific guidelines or requirements, service provider program staffs are to make themselves aware
of those restrictions and comply with them.

If it is determined, by the Initial Auditor/ Inspector in the Home Assessment & Client Evalnation as listed above, that weatherization work cannot be
performed without creating a hazard the project is to be deferred. The client is to be informed in writing of the potential hazard and the agency must not return to
weatherize until an AHERA certified professional issues a clearance statement. A copy of this statement/report must be kept in the client file.

.Priar to drilling or eutting an exterior wall the subsurface must be inspected for asbestas.

When vermicuiite is present, unless testing determines otherwise, the unit is to be deferred. Where blower door tests are performed, it is a best practice to
perform pressurization mstead of depressurization. Encapsulation by an appropriately trained professional is allowed. However ashestos encapsulation and

testing cost are not reimbursable by the AZ WAP. Removal is not allowed.

With regard to pipes, farmaces and other small covered surfaces, assume asbesios is present in the covering materials. Encapsulation is allowed by an AHERA
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ashestos control professional and should be conducted prior to blower door testing.

Clients must be informed that suspected ashestos is present and how precautions will be taken. Clients will be instructed not to disturb suspected asbestos
containing material. Clhients must be provided information and explanation on asbestos safety information and steps fo correct deferral conditions (where
applicable). The clients are required to a sign a form, provided by the weatherizing agency, indicating they have been informed (where applicable).

Biolggicals and Unsanitary Conditions -~ aodors, mustiness, bacteria, viruses, raw
sewage, rotting wood, ete.

A sensory inspection. is required. Clienis must be informed of observed conditions. Chents must be provided information and explanation: on how to maintain a
sanitary home and steps to correct deferral conditions (where applicable).

Remediation of conditions that may lead to or promote biological concens and unsanitary viruses is not an allowable cost. Addressing bacteria and viruses is
not allowed. Cleaning or repairing biological and unsanitary conditions to perform weatherization is not allowed. Deferral may be necessary in cases where a
known agent is present in the home that may create a serious risk (o oceupants or weatherization workers. Also see Mold and Moisture bullet below.

Building Structure and Roofing

Site conditions identified and documented by the Tnitial Auditor/ Inspector in the Home Assessment & Client Evalnation as listed above, that poses a safety
hazard 1o its employees and subcontractors and cannot be corrected within the scope of the program. Building structire & roofing should be evaluated visnally
as to not disturb any existing conditions.

Buiiding Structure —~ Structural problems with candidate dwellings can often lead to deferral because their scope is bevond the means of the program to treat.
Beyond simple incidental repairs, such as roof patching, there is no feasible means to address severe structural defects.

During the pre-inspection or initial inspection of the dwelling, the evaluator must bave access o all aspects of the structure in order to adequately and
appropriately gather data for the REM energy andit if not using Priority List or to conduct the weatherization work itself. ftems such as clothing, dogs, trash or
othier impediments restricting access o any portion or portions of the dwelling that blocks necessary access may constitute a deferral.

Building rehabilitation is beyond the scope of the WAP. H&S funds should not be used when the repair is a component of an ECM. In that case, the repair
should be cost justified as an incidental repair. Clients must be notified of structurally comprised areas (where applicable).

Code Compliance

Correction of preexisting code compliance issues is not an allowable cost other than where they are triggered by performing weatherization measuges. State and
local {or jurisdiction having authority) codes must be followed while installing weatherization measures. Condemned properties and properties where “red
tagged™ health and safety conditions exist that cannot be corrected under this guidance should be deferred.

Per WPN11-6a if a permit is pulled o replace a HVAC systern, water heater or other appliance requiring a permit and it is require by the municipality to
upgrade all smoke alarms in the home to hardwire with battery backup it would be altowed

Clients must be notified of observed code compliance issues (where applicable). 11&S funds should not be used when the repair is a component of an ECM,
such as fixing a light fixture in order fo instalf a CFL bulb. In this case the cost should be cost justified as an ECM with the associated incidental repair.

Combustion Gases

Proper venting to the eutside for combustion appliances, including gas dryers is required. Correction of venting is allowed when testing or inspection indicates a
problem. Combustion safety testing is required when combustion appliances arc present.

Correction of venting issues shall be completed and should be done as an incidental repair when it is a component of an ECM. Proper venting to the outside for
combustion appliances, including gas dryers is required. Contbustion safety testing is required when combustion appliances are present. Inspections, by the
Initial Auditor/ Inspector in the Home Assessmeni & Client Evalnation as histed above, must include:

= Inspections ef vening of combustion appliance and cenfinmation of adequate clearances 1o combustibles.

« Testing natural draft appliances for draft and spillage under worse case conditions before and after air sealing.

= Inspection of cooking bumers for operability and flame quatity. Replacement of Cook stoves is not allowed. Repatr is an allowable H&S cost.
« Testing by approved WAP procedures of ambient air in combustion appliance zones & undiluted flue on applicable appliances.
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Clients must be provided information and explanation of combustion safety and hazards information, including the importance of using exhaust ventilation when
cooking and the importance of keeping bumers clean to linit the production of CQO.

Drainage - gofters, down spouts, extensions, flashing, sumyp pomps, landscapss, ete.

Drainage repairs are aliowed with T&S funds only as they relate to code compliance. A repair is aliowed as incidental repair when it s a compoenent of an
efficiency measure, but must be cost justified with the ECM(s).

Major drainage issues are beyond the scope of the Weatherization Assistance Program. Fomes with conditions thaf may create a serious health concern that
require more than incidental repair should be deferred. See Moid and Moisture bullet below.

What are major drainage issues?

¢ Where the need for excavating equipment is brought
« Installing mtters on more than half the home
= Anarea more than 40 square feet where dirt is required o be moved

Clients must be provided information and explanation of the importanee of cleaning and maintaining drainage syslems, as well as the benefits of landscape design
(where applicable).

Electrical, other than Knob-and Tube Wiring

Minor elecirical repairs, under $300, are allowed where health and safety of the occupants is at risk. Upgrades and repairs are allowed when necessary to
perform. specific weatherization measures such as relocating an electrical outlet to aliow for a dryer to be relocated Tor proper ventilation or proper connection
of an existing water heater. Also may include installing a GFCI in a bathroom outlets, replace two wall outlets that are broken or replacement of bad breakers.

Clients must be provided information and explanation on the hazards of overloading circuits, basic electrical safety/risks and over current protection {where
applicable). H&S funds should not be nsed when the repair is a component of an ECM such as a service upgrade to handle increased load of a new HVAC
system.

Electrical, Knob-and Tuhe Wiring

If Knob and Tube wiring in a home in Arizenz cannot be replaced under an ECM like tnsulation, that home will be a deferral unfil the wiring can
be upgraded to current wiring codes by homeowner or other program. Sub-grantees are cncouraged to seek all available programs to assist low-income
households.

Sub-grantees are required discuss and provide inforrnation and explanation to the client on the hazards of overloading circuits, basic electrical safety/risks and
over cirent protection (where applicable).

Fire Hazards

Current inspection criferia (by the Initial Auditor/ Inspector in the Hoime Assessment & Client Evaluation as listed above) take into account fire hazards
associated with combustion appliances including clearances and venting systems. Through faed specific checklists, mspectors identify such hazards and make
repairs accordingly with respect (o budgetary and program limitations. Adherence to appropriaie NFPA codes when repairing or replacing equipment is a
requirement, also it minimizes the potential for fire hazards.

Correction of fire hazards is allowed when necessary to safely perform weatherization. Home evaluations include checking for fire hazards during the audit.
Clients must be mformed of observed hazards even if they will not be treated during weatherization.

Formaldehyde, Velatile Organic Compounds {VOCs) and other Air Pollutants

Formaldehyde and Vofatile Organic Compounds {VOCs) — Formaldehyde, tobacco smoke, thinmers, solvents, cleaners, and any other substances capable of
pegatively mpacting indoor air quality are identified through the On-site inspection process. Basic strategies such as proper storage and ventilation are used to
eliminate problems. Air seating thresholds are maintamed so that the presence of these pollutants are not concentrated and allowed 1o reach toxic amounts.
However, this is primarily an occupant responsibility. In some cases, deferral may be an option.
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Remaoval of pollutants is allowed and is required if they pose a risk (o workers. I it is determined, by the Tnitial Auditor/ Inspector in the Home Assessment &
Client Evaluation as listed above, that pollutants pose a risk to workers and removal cannot be performed or is notl allowed by the client, the unit must be
deferred. Removal of pollutants that is not necessary (o perform weatherization (e.g. cleaning old paint cans and oil owt of the garages) is not allowed.

Clients must be informed of observed conditions and associated risks. Client must be given written information and explanation on safety and proper disposal of
household polimtants {where applicable).

Injury Prevention of Occupants and Weatherization Workers ~ Measures such as
repairing stairs and replacing handrails

Workers must take all reasonable precautions against performing work on homes that witl subject workers or occupants to health and safety risks. Minor
repairs ad installation may be conducted only when necessary to effectively weatherize the home; otherwise these measures are not allowed.

The Initial Auditors/ Inspectors, as wel! as workers where jobs are in progress, are to observe if dangers are present that would prevent weatherization, Clients
must be informed by auditors and/or workers of observed hazards and associated risks {where applicable)

Lead Based Paint

The cost of lead paint abatement is prohibited. However, the cost to test building materials for the presence of lead paint and the cost of precautions needed to
prevent cansing a lead paint contamination. problem while installing weatherization materials is allowable. Lead-based paint (LBP) was used on the majority of
houses built before 1978, 1t is probable that LBP is present on houses weatherized by the Arizona WAP that were built before 197R. If lead-hased paint may
be disturbed {cut, scraped, sawn, drilled, efc.) during the weatherization work, that work shall be done in a "lead-safe” manner. Arizona will follow the approach
that has been defined by the Environmental Protection Agency under their EPA Lead Renovation, Repair, and Painting Rule.

Read about lead-hazard information for repovation, repair and painting activities in the EPA lead hazard information pamphlet Renovate Right; Important Lead
Hazard Information for Families, Child Care Providers. and Schools (PDF) (11 pp, 1.1MB) | en espatio] (PDF) {11 pp, 2.4MB)

All providers are required to provide a copy of "Renovate Right: Important I.ead Hazard Information for Families, Child Care Providers and Schools” prior to
the start of wotk to an adult of all homes {0 be weatherized The inspector will also conduct a client education segment as part of the iitial inspection to assure
that the occupants are fully aware of the hazards posed by Lead Based Paint exposure. This procedure is documented by, a writien acknowledgement that the
adult resident has received the brochure and that the information was not only distributed, but also explained, or cextity in writing that a brochure had been
delivered to an adult resident and the provider has been unsuccessful in oblaining a written acimowledgement, as directed in the publication. Confirmation of
receipt of this brochure by the client will be maintained in the client file.

State policy mandates all workers on site on any Weatherization project, whether they be a crew based employee of one of the subcontractors or a private
sector contractor, must complete an eight (8) hour Lead Safe Worker Practices Workshop. New staff will be required to attend the training within 180 days of
their start of employment in the weatherization program The aim of this course is to inform the worker about Lead hazards and the proper ways to deal with
them, and in deing so, to work in such a way as to not expose client families (and their own farmlies) to these hazards. All crews and contractors are reguired to
carry HEPA vacuum machines, respirators, disposable bio suits, and all other items associated with safe Tead Work Practices.

‘Wear a tight fitting respirator and disposable coveralls.

-Seal work areas within a home with tape and plastic. Cover furniture, carpet, and other surfaces with plastic drop cloths or tarps.

-Spray water on disturbed areas to minimize dust.

-Clean-up work area each day. Sweep carefully and wet mop as needed. Use a HEPA vacuum cleaner to collect dust and paint chips.

-Keep children away from work area at all times.

While this represerits only a sammary of the overall Lead Safe Practices and training, it illustrates AZ WX's awareness of the issue and how it is infegral to any
weatherization project.

].ead Safe Weatherization work practices occur only due to health and safety concems. H cannot be considered part of an efficiency measure and shall always
be calculated and charged as a health and safety cost.

OEP's monitoring staff will have oversight responsibility in this area. While Lead Safe Work Practices have long been built into the program, the monitors will
focus mose directly on this area as they conduct their monitoring visits. Sub-granfee staff will be required to show that all Lead Based Paint protocols:
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information sharing, lead safe work practices, proper equipment, and so forth are up to date and in compliance fo all regulations whatever they turn out fo be.
‘While OEP monitors visits completed and in progress homes and finds the sub-grantee performing weatherization services without working lead safe practices
on a home built prior to 1978 the OEP monitor will report this as an action requiring attention in the monitering repost. The sub-grantees, that are not in
compliance, will be required to attend the WAP Boot camp which includes L.SW course offered by the SWBSTC Sub-grantees that fail to comply and comect
there practices for lead safe weatherization, once identified, will face the most serious sanctions that can be leveled: reduced allocation to start with, loss of
coniract if necessary. Special attention will be aimed at those programs failing to meet requirements in the area of [ead Safe Work Practices since it poses such
tangible consequences for the households that are served.

Sub-grantees must follow EPA’s lead; Renovation, Repair and Pamting (RRF). In addition to RRP, Weatherization requires all weatherization crews working in
pre-1578 housing to be trained in Fead Safe Weatherization (LSW). Arizona’s Deferral Policy will be used in instances where the homeowner or landlozd has
notified the sub-grantee of fead paint issues existing or where lead poisoning has occurred to a member of the househaold or when the extent and condition of
lcad-based paint in the house would potentially ereate further health and safety hazards. . This pohicy requires referral to other programs, if one is known to exist
in the area, designed to address the concerns.

Arizona’s current status is as follows: all sub grantees have applied for and received Lead Renovator Firm status. All auditors {inspectors) have acquired Lead
Renovator (RRP) certification as well as select crew leaders. Additionally, private contractors {excluding HVAC and Plumbers) have also applied for and
received Lead Renovator Firm siatus. This is a requirement for confracting with the program. Private contractors have also met the requirement of having
adequate RRP certificd employees among their ranks. In summary, Arizona has met the EPA requirements as they now stand by April 2010 deadline. Asnew
coutraciors apply 1o work en WX projects the EPA requirements are explained during the application process. Ne private contractors will be awarded work
on any pre- 1978 dwellings that don’t meet the EPA ruies.

Private contractors will be required to furnish proof of RRP and T.ead Renovator Firm status as a condition of working for the WX program. The moniforing
staff will routinely check that documentation is on file at each agency, verifying compliance to EPA riles.

All weatherization crews working on pre- 1478 homes must receive the 8 hour LSW training and a certified renovator must be assigoed to the project and be
readily available.

State Monitor/Trainers must be Certified Renovators and receive the 8 hour LSW training.

The head of household of every home to he weatherized receives the informational pamphlet: "Renovating Right". The inspector alse conducts a client education
segment as part of the initial inspection to assure that the occupants are fully aware of the hazards posed by Lead Based Paint exposture.

The RRP requirements of client education apply. The agencies must give the client a copy of the EPA publication: July 2011 Edition of: The Lead-Safe
Certified Guide to Renovate Right Pamphiet and have the client sign the Sample Pre-Renovation Form located in the back of the Pamphlet o certify the
client has been given the pamphlet.

That signed form must be kept in the client's file to show proof the client has received educational material about the dangers of lead paint.

The certified renovator must be physically present at the worl site while signs are being posted, containment is being established, and the work area is being
cleaned after the renovation o ensure that these tasks are performed cotrectly. Although the certified renovator is not required to be on-site at aff times, while
the renovation project is angoing, a certified renovator must nonetheless regularly direct the work being performed by other workers to ensure that the work
practices are being followed. When a certified renovator is not physically present at the work site, the workers nwst be able to contact the renovator
immediately by telephone or other mechanism. In addition, the certified renovator must perform the post-renovation cleaning veritication.

Mold and Moisiure

The Weatherization Assistance Program does not encompass mold remediation. DOE funds are not to be used to test, abate, remediate, purchase insurance, or
alleviate existing mold conditions identified during the assessment, the work performance period or the quality control inspection. Where mutltiple finding sources
are used, the performance of any of the aforementioned activities must be expensed to a non-DOE funding source. Most typically, weatherization services may
need to be delayed. All local agencies must include some form of notification or disclaimer to the client upan the discovery of a mold condition and if correcied,
what was specifically done to the home that is expected to alleviate the condition and/or that the work performed should not promote new mold growth,

Where existing mold could pose & health risk to both the inhabitants and the weatherization crew, DOE funds may be used to correct energy-related conditions
and/or to assure the immediate health of workers and clients. No more than 16 square feet of water damage repairs can be addressed by wealtherization
workers if it is in conpection with the correction of meisture and mold creating conditions that are allowed when necessary in order o weatherize the home and
to ensure the long term stability and durability of the measures. Weatherization of a home, and air-sealing in particular, could potentially increase the sisk of
meisture and mold in a home, thereby cavsing structural damage and/or a healih risk Lo the inhabitants, extreme caution shouid take place when weatherization
work is performed not to increase mold or moisture issues. Where severe Mold and Moistue issues cannot be addressed, deferral is required.
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Arizena — The following protocols have been adopted 1o ensure that these risks are minimized during weatherization.
A} Moisture Assessment

All homes should be checked for previous or existing moisture problems. Mold in homes arises from conditions of excess moisture. During initial inspection, field
coordinators are 1o assess the homes with special attention to the following signs: Evidence of condensation on windows and walls indicated by stains or neold;
standing water, water stains, etc.

Also, check 1o see if there are leaking supply or waste pipes; altic roof sheathing shows signs of mold or mildew.
Identification of existing or potential moisture problems shall be documented in the client file.

If existing moisture problems are found, no air sealing should be done unless the source of the moisture can be substantially reduced or effective mechanical
ventilation can be added to cost effectively remove the moisture. In some cases, air sealing miust be done in order to reduce the source of the moisture (ie.
sealing off crawlspaces from the house, or sealing attic leakage to eliminate condensation on the roof deck). Because air tightening may cause an increase in
relative humidity, client education should inchide infrmation about moisture problems and possible solutions. In the course of weatherization, any low-cost
meastres that help reduce the humidity levels in the house should be instatled.

Examples of these activities are:

= Venting dryers
« Venting existing bath exhaust fans
« Venting existing kiichen exhaust fans

B} Repair or Elimination of Maisture Problems

Repair of moisture probiems that might result in health problems for the client, damage the structure over the short- or long-term, or diminish the effectiveness of
the weatherization measures must be done before the weatherization job is completed. Meistare problems can be reduced or eliminated by conirolling the
source of the moisture.

This can involve:

o Venting dryers to the outside of the building;

» Providing positive drainage away from foundation, if only a small area needs to be addressed, regarding the foundation perimeter is not allowed;

« Repaiting small roof leaks and flashing issues

« Educating the client about the sources of moisture that they are able to control,

= Moisture problems can be reduced or eliminated by ventilating areas where excessive moisture is produced, such as bathrooms and kitchens. This should
include instafation of a high quality exhavst fan in the subject area and informing the client of the related moisiure issues and the proper operation and use
of the fan.

Major moisture problems that cannot be corrected within the scope of the program such as, but not limited to:

« Anenclosed crawlspace or basement that has standing water for 24 hours due to inadequate ground or surface water drainage.

« Any building with no overbangs and no gutters, exhibiting signs of major moisture problems such as blistering paint and extensive mold/mildew on the
inside of the house.

= Needing to re-grade foundation perimeter to create opposite water flow away from the foundation

The clients must be provided with a disclaimer on mold and moisture awareness
The EPA publication, "A Brief Guide to Maold, Moisture, and Your Home", is available here in HIWL and PDF formats in English (PDE, 20 pp., 257 K) and

Spanish (PDF, 20 pp., 796 K). This Guide provides information and gaidance for bomeowners and renters on how te clean up residential mold problems and
how to prevent mold growth.

Occupational Safety and Health Administration (0SHA) and Crew Safety

Workers must follow OSHA standards and OSHA Hazardé Communication Standard (HCS) Safety Data Sheets (SDS) and take precautions to ensure the
health and safety of themselves and other workers. SDS must be posted wherever workers may be exposed to hazardous materials.

SDS information. is menitored during OEP compliance monitoring. Field monitoring performs unit file review for evidence of safe work practices. Field
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monitoring of in progress unils will perform assessments to determine if crews are utilizing safe wotk practices.

OSHA. 10 hour training for all worlers, including contractors, assessors, and inspectors, is required. OSHA 30 hour training is required for all crew leaders and
OQEP Monitor/Trainers by Fane 30, 2012, All new employees rust obtain OSHA 10 or 30 depending on their position held within 180 days of hire. This
training can be obtained in various ways. The foliowing are suggested resources.

Classroom Traming

Constraction 10 hour and Construction 30

1. Southwest Building Science Technical Center

Online Traning
OSHA has accepted the below siles for online outreach training. We suggest that vou sample them before choosing.
Constructdon 10 hour

1. Advance Online

_l\)

Click Safety (also Roadway, Cal-OSHA, and Spanish)

3. Summit Training Source {alse Spanish version)

4, Pure Safety (also Spanish version}

3. Career Safe - (Youth and Corporale versions)
6. Redvector

7. 3607 aining

8. University of South Forida

G. Coastal Traming Technologies

16.  Tumer Construction

Construction 30 hour

I. Turner Construction (also Spanish version)
2, Click Safety

3. 360Training

4. Surnenit Training Source

3. {niversity of Seuth Florida

6. Pure Satety
7. Advance Online

Information on obtaining OSHA outreach classes in construction

To find in-person training conducted by an authorized OSHA Qutreach Trainer:

a. See www Outreachrainers.org to find outreach trainers and/or their schedules
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We can send you a list of active rainers in your state — e-mrxail us if you want this list Use the lists to contact trainers for infopmation on their fraining plans.

b. OSHA Education Center in your area may offer it - www.nsha.gov/dte/edeenters/map. himi

c. The OSHA Consultation office m vour area may cffer i, see

www.nsha gov/desp/smalibusiness/conselt directory tml

Pests

If found, by the Initial Auditor/ Inspector in the Hore Assessment & Client Evaluation as listed above, any pest infestation within the dwelling or in any area
outside of the dwelling where service provider staff or subcontractors would have to work to perforn weatherization measure is an allowable expense. Cost of
pest control cannot exceeded 300 dollars and/or 20 percent of the hornes budget. If the cast is great than that amount the home will be a deferral until the

problem can be handled by another program or the homeovwner. (Pests include, but are not limited to: fleas, roaches, rodents, etc.).

Clients must be informed of observed condition and assoclated risks.

Radon

Whenever site conditions permit, exposed dirt must be covered with a vapor harrier except for mobile homes without skirting or an exterior under surface that
serves as a vapor barrier. In homes where radon may be present, precautions should be taken to reduce the likeliness of making radon issues worse. In extreme
cases deferral may be an option.

In the State of Arizona Radon testing or remediation is not ar allowable H&S measure. Clients must be provided with the EPA consumer’s guide to radon.

Refrigerant

Refrigerators are allowed to be replaced as an ECM only. All reclaimed refrigerant processes must follow the Clean Air Act 1990, section 608, as amended
by 40 CFR82, 5/14/93. All EPA festing protocols must apply to any testing. Clients are to be advised not to disturb refrigerant. Anyone working with
refrigerant, within or employed by the WAP, must have the appropriate training, either an EPA-approved section 608 type I or universal certification. For any
appliance containing refrigerant, disposal must include refrigerant rectamation.

Non-cerfified technicians may not attach or disconnect hoses of gauges to measure pressure within the appliances, top-off or remove reftigerant from appliances
or otherwise damage the integrity of the appliance.

Smoke, Carbon Monocxide Alarms, and Fire Extinguishers
1. ALL HOMES must have a CO detector installed per ASHRAE 62.2-2013 standard
2, Weatherization agencies must install smoke alarms in dwelling units where these devices are nonexistent or non-finctioning,

3. CO alarms must be, UL listed, installed in accordance with the manufacturer’s recommendations and located in compliance with state and local building
codes and must have the capability to accurately detect and display low levels of carbon monoxide to 10 ppm and comply with other program requirements.

Local agencies must provide the occupant(s) of the dwelling unit with verbal and written information regarding the following:

a Dangers of CO and smoke.

b. How to operate and reset the CO and smoke alanms.

c. How to read the CO alasm if there is a digital display.

d. How to respond to CO levels above 10 ppm. (Symptoms of CO poisoning and how the ocenpant should address the issue shonld it arise)

» The most common symptoms of CO poisoning are headache, dizziness, weakness, natsca, vomiting, chest pain, and contision.
o Ifthese symptoms are present shart off gas appliances, open windows and doors, get out of the home, seek medical help if needed and call a repair man.
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e. How to change the batteries of CO and smoke alarms.

4. Smoke alarms must be, installed in accordance with the manufaciurer’s recommendations, listed in accordance with UL 217, comply with NFPA 72 and
other program requirements,

5. Where multiple smoke alarms are required inderconnection is required. Actuation of any one smoke alarm shall activate alf of the alamms in the individual unit.
Hard wiring and interconnection is not required in existing areas provided:

1. The alteration or repair does not cause the removal of wall or ceiling finishes exposing the structure, and
2. No attic, crawl or basement is available which can provide access for hard wiring and inferconnection without the removal of interior finishes.

6. On average no more than two smoke alarms will be installed in home unless a permit is pulled and code compliance for the ramicipality the home is located in
states diflerently

7. Providing fire extinguishers is allowed only when solid fuel is present. Fire extinguishers must be installed, according fo the manufachures recommendations, be
type ABC, UL listed, = 10 Ib end with a permanenily affixed wall bracket to receive the extinguisher. The client must sign a written agreement to allow a five
extinguisher to be installed m the home within sight of the solid fuel buming heat system when standing at the unit. The agency must discuss and provide
information on the use and upkeep of the extinguisher to the chient.

Solid Fuel Heating {Wood Stoves, efc)

The weatherization agency must inspect the stove, chimney and flue for proper operation. Combustion zone depressurization (CAZ) testing is required per
weathetization standards.

Mainienance, repair, and replacement of primary indoor heating unis is allowed where occupant health and safety is a concern. Maintenance and repair of
secondary heating units is allowed. Replacement of secondary heating units is not allowed. This system must be operational and inspected hefore any other
weatherization begins.

Stand Alone Electric Heaters

Detined as, heaters that do not have a permanent connection to electric power or standalone heaters that have been cannected to the power supply against
code. Repair, replacement or installation is not allowed. Removal is recommended. Circuitry must be checked to ensure adequate pewer supply for existing
space heaters by a licensed electrician.

Clients must be informed of the hazards associated with these types of heaters and the weatherization agency must collect a signed waiver from the client if
removal is not allowed.

Space Heaters, Unvented Combustion

Unvented combustion space heaters are not considesed a primary heat source. Removal is required, except as secondary heat source and where the unit
conforms to ANSI Z21.11.2. Units that do not meet ANSI Z21.11.2 must be removed prior to weatherization but may remain umntil a replacement heating
system is in place. Testing for air-free carbon monoxide (CO) is allowable expense per weatherization standards. All units must have an ANSI Z21.11.2 lahel.

The client must be informed of the dangers of unvented space heaters — CO, Moisture, NO2, CO can be dangerous even if €O alarm does not sound. The
replacement system must be inspected, operational and combustion tested per WAP standard test protocols before auy other weatherization begins

Space Heaters, Vented Combustion

These units wiil be treated as firnaces and test in the same manner as famaces during an evaluation. The replacement system must be inspected, operatienal
and combustion tested per WAP standard test protocols before any other weatherization begins.

Spray Polyurethane Foam {SPF)

Use EPA recommendations {available ondine at http:www.epa gov/dfe/pubs/projects/spffspray_polyurethane_foam.himi) when working within the conditioned
space of when SPF fumes become evident within the conditioned space. When working outside the building envelope, isolate the area where foam wilf be
applied, take precautions so that fumes will not transfer 4o inside conditioned space, and exhaust fiimes outside the home. Testing will include checking for
penefrations in the building envelope. Sensory inspection inside the home for fumes during foam application must also occur,
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The client must be informed of plans to use two-part foam and the precautions that may be necessary. Workers using foam producis must receive training on the
proper use of these various products and understand the specification for each application type. Documentafion of installers viewing an installation video or
online training and verification of reading and understanding product use information must be kept at the service provider agency. SDS are mandatory for any
foam: product vsed and a thorough understanding of the temperature sensitivity of the product in use is required.

Ventilation
The State of Arizona will follow ASHRAE 62.2 2013 1o the fullest extent possible.

Per ASHRAE standard 62.2-2013, all homes weatherized are required to have a CO detector/menitor installed. Monitor must meet WAT standards for level
of CO readings

Window and Door Replacement, Window Guards

Replacement, Repair, or installation is not an allowable FI&S cost but may be allowed as an ECM if cost justified. Tf disturbing lead paint, follow LSW practices
and the client must be informed on lead risks as indicated in this H&S plan when applicable. Replacement, repair or instaitation of doors, windows, or window
guards is not an allowable H&S cost.

Window Glass is an allowable cost if it Is an immediate danger to occupants if budget permits

Deferrals
Deferrals, and/or "walkaways" are processed accordingly:

a. The client shall be informed in writing as fo why the dwelling cannot be weatherized. If there are conditions that the client must correct before service is
provided, those conditions must also be stated in writing.

b. The service provider is required fo refer the client to any alternate program such as home rehab, if one is available in the arca.
¢. The service provider shall clearly indicate in the client file why the dwelling was given "deferral” statns.
d. The service provider must document all referrals fo other programs or services in the client file.

e. The client will receive any information prescribed in the Health and Safety section that is appropriate.

{lient Education

This procedure is documented by using a signed receipt from the head of household which confirms that the information was not only distributed, but also
explained. This receipt is kept in the client file. Forms have been developed to document all informatios: discussed and given 1o the clients along with application
and onsite interviews to verify preexisting at risk and kealth concerns.

V.8 Pregram Management

V.8.1 Overview and Organization

The Arizona DOE Weatherization Program is located within the Governor's Office of Energy Pelicy (OEP). In addition to DOE funds for
weatherization, O£P manages Weatherization funds awarded by DES LIHEAP Weatherization Program and Utility Demand-Side-Management (DSM)
funds. Other programs operated by the OEP are the State Energy Program {SEP) Formula Grant, SEP Special Praject for Water and Waste Water
Treatment Plants.

Organization charts showing how the office is structured are attached to the SF-424.
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Mission

The mission statement of the Weatherization Assistance Program is “To reduce energy costs for low-income families, particularly for the elderly,
peaple with disabilities, families with children, and for families with a high energy burden by improving the energy efficiency of their homes while
ensuring their health and safety.”

V.8.2 Administrative Expenditure Limits

Arizona will allocate 5% to sub-grantees and retain 5% out of the allowable total of 10% for administration. An additional five percent (5%) will be
made available to sub-grantees receiving grants of less than $350,000 of new DOE money.

V.8.3 Monitoring Activities

The state has a responsibility to perform monitoring and oversight of the work performed by the sub-grantee. DOE requires the state to perform a
comprehensive monitoring of each sub-grantee at least annuaily. DOE requires, at a minimum, 5 percent inspection of completed jobs and also
recommends performing inspection on in-progress homes. The state will visit a minimum of 5 percent of completed jobs. If the state during the
random sampling of work and completed inspections discovers significant deficiencies (health and safety viclations, poor quality installation of
matearials, major services missed, etc.), the state wiil elevate both the number of homes reviewed and the freguency of visitation until the
deficiencies are no longer found. Once this happens the state will return back to its normal inspection rate.

Name Type of Monitar Credentials Funded by

Michael Frary | Technical EMIT{CEM), BPI Building 35% TRTA

Analyst, BPl Energy Auditor,
Quality Contral Inspecter

Field Monitor Technical

{TBD) Unknown 15% T&TA

Evelyn Billings | Technical/Administrative None 10% Administrative-10%
T&TA

Linda Brumm Administrative None 15% Administrative

Trisha Technical/Administrative | WAP Boot Camp 10% Administrative -

Ekenberg 10% T&TA

Gloria Castro Administrative None 5% Administrative

We receive funds from DES LIHEAP and 5 of the state utilities to assist with the travel budget and funds for manitoring the 10 weatherization sub-
grantees,

In addition, 100% of ali jobs will be reviewed by desktop review via the Arizona WAP web-based database.

A. Role
The sub-grantees wili be routinely monitored to:

e Determine program compliance and accountability

« Assist agencies in their program operations and compitance with DOE and state regulatians

s Analyze program performance

= Analyze quality of work

« identify problems, deficiencies, and areas that need improvement and advise on how to correct
« Analyze whether best possible program services are being delivered 1o low-income population
o Assess T&TA needs

« Improve program performance
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B. ©n-5ite Monitoring

On-site monitoring of sub-grantees will be done to identify methods, deficiencies, and successes in program operations and to assess technical
assistance needs to develop appropriate fraining courses. Inspection of completed dwelling units is done to monitor prioritization of weatherization
measures, accuracy of energy audit, job costs, quality of workmanship and material standards so that the work completed s reflected in the job
files. Inspection of warehouse and review of materials inventory are cempleted to insure adequate space and security at reascnable costs for the
material inventery. Alse, material inventory and condition of materials are verified. The Arizona WAP reviews sub-grantees menthly to determine if
the sub-grantee is meeting its goals and expenditures in campliance with expenditure schedules. Program and fiscal monitaring will be used to
determine the program and operational effectiveness of sub-grantees. Customer files, and sub-grantee financial systems, records and reports wil}
also be routinely monitored to test the sub-grantee’s ability to prudentiy deliver, support, and manage installations of allowable cost effective and
energy efficient measures.

B.1 On-Site Technical

Sub-grantees will be notified of on-site technical monitoring visits at least two weeks prior to the visit, The monitoring event will consist of an
agency office visit that may include a review of WAP files and staff interviews. The office visit wili be followed by random client file reviews and
completed home inspections. The OEP responsibilities related to the on-site technical monitoring event include the following:

= OCP will visit weatherization sub-grantees at least once a year for monitoring, according to a written monitoring plan and monitoring
schedule included in the State Plan.
e Client files will be reviewed to include the following:

s Eligibility Determination Present

» Proof of Ownership or Signad Rental Agreement

« Priority check list or copy of REM Design

e Work Agreement/Notice to Praceed

« Invoices/Purchase Orders For All Materials Installed

s lead-Paint Notification Documentation

» Certified Renovator and Test Kit Documentation

e Lead Safe Weatherization Documentation (including pictures)

« Moid/Moisture and Hazard Assessment and Notification

o State Historic Preservation Documentation {if applicable)

s Diagnostic Testing Documentation (including Combustion Appliance Testing)

= Heating System/DHW Bid Sheets, Heat Loss Calculations, Vendor’s Bids, and any other Documentation necessary for Repairs and
Replacements

s Low-Cost/No-Cast Checklist

s No Previous Weatherization Checklist

« Refrigerator Protocol Page (if applicable)

e Prior Approval Waiver (if applicable)

s Sub-grantee Statement of Completion

« Client File Checklist

« Utility Release Form

« OEP will perform monitoring audits on a minimum of five (5%} percent of weatherization completions (See Final Inspection, Quality Control
Inspection for more detail). OEP will inspect irprogress units as needed. The field monitoring will be an analysis of quality of field practices,
including:

« Audit procedures and compliance with audit protocols and work orders
» Diagnostics

= Overall effectiveness

« Compliance with state field standards

= Workmanship

s« Appearance
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« Thoroughness

= Health and safety issues

s Agency final inspection procedures

e Training needs

s OEP staff will select the weatherization completions to be inspected by reviewing by random selection of jobs submitted in the data hase,
unless particular jobs are deemed to require review. The sub-grantee will be notified of the homes selected for inspection prior to the visii to
allow coordination with the home owners.

= OEP will use Standard Works Specification to evaluate the weatherization jobs until the states field guide is developed.

e QEP will recommend re-works, re-inspections, and T&TA visits in response to findings.

o OEP will investigate legitimate customer complaints, which may resuit in the sub-grantee being required to return to correct errors or
omissions.

e QEP will note concerns about sub-grantee operations on the inspection report.

» OEP will disaliow costs and/or designate the sub-grantee as high-risk and place the Sub-grantee on a Watch List in response to recurring
major findings or persistent noncomaliance with Arizona WAP policy.

The monitoring visit will be documented and a Field Monitoring Summary Report will be prepared and provided to the sub-grantee within 10 days
following the completion of the monitoring event. The summary report will serve as the written results of the on-site technical visit. The reports will
be based on:

+ Findings—an issue that may be a violaticn of rules or standards and needs to be addressed.
« Concerns—an issue that may not be in violation of rules or standards but needs tc be addressed.
« Recommendations--notation based on monitor’s experience and expertise on how to improve certain aspects of the program.

B.2 On-Site Fiscal

In accordance with the State Plan, on-site fiscal monitering visits are required to evaluate sub-grantees’ general administration and program
management systems at least once a year

OEP will natify sub-grantees of scheduled on-site fiscal monitoring event at least two weeks prior to the visit. The visit typicaily requires a minimum
of two days to complete and requires freguent interaction with the WAP Director and sub-grantee administrative staff.

Key issues identified during the fiscal monitoring:

» Procurement

« Invoicing technigues

e Accurate job costing

= Proper designation of expenses between Administratior: and Program Operaticns
« Property records and inventory control

Following the on-site fiscal monitoring visit, a Summary of Findings Report will be prepared and typically provided 1o the sub-grantee within 30 days
following the completion of the monitoring event.

C. Desk Top Monitoring

Every month, each agency will be monitored through the state data base system of all jobs submitted for that month. The goals of desk top
monitoring are:

s Performance analysis of weatherization work in the home

« Review of weatherization expenditures

« Compliance issues

» identify specific focus areas for an agency visit, including problematic jobs

s Can save time of actual sub-grantee visits by preparing and organizing information in advance

A report will be generated from the desk top review which will identify any compliance issues that may occur. Agencies will be sent a desk top
‘draft’ report if issues exist that need correction and wili be given 15 days to comply with the necessary corrections. if the sub-grantee faiis to
comply in the 15-day time frame, funding may be withheld until compliance occurs. A final desk audit report will be sent to the agency after all
issues have been addressed, or if no issues occurred during the desk audit.

D. Tracking

Page 23/ 28




U.5. Department of Energy
WEATHERIZATION ASSISTANCE PROGRAM (WAP)
STATE PLAN/MASTER FILE WORKSHEET

{Grant Number: EEQ006139, State: AZ, Program Year: 2015)

The OEP may, by giving reasonable written notice specifying the effective date, terminate this grant in whole or in part for cause, which shall
include:

« Faiture, for any reason, of the sub-grantee fo fuifill in a timely and proper manner its obligation under this grant including compliance with
the approved wark program and attached conditions, and such statutes, executive orders, and DOE and/ar OEP directives as may became
generally applicable at any time;

= Late submission by the sub-grantee to the QOEP of DOE reports that are incorrect or incomplete;

« Ineffective or improper use of funds provided under this grant;

= Suspension or termination by DOE of the grant to the state under which this grant is made, or the portion thereof delegated by this grant. The
state may also assign and transfer this grant as required by DOE directives.

« If the sub-grantee is unable ar unwilling to comply with the terms of this grant or with additicnal cenditions as may be lawfully applied by
DOE to the grant, or the state, the sub-grantee may terminate the grant by giving fiftean {15} days written notice to the state signifying the
effective date thereof. Furthermore, the residual assets and property purchased by the sub-grantee under this grant shall be transferred at
the discretion of the state to an organization which is exempt from Federal income tax as an organization described in Section 501 (c)(3) of
the Internal Revenue Cede (1954) or to the appropriate federal, state or local government for exclusively public purposes. In such event, the
state shall require the sub-grantee to ensure that adeguate arrangements have been made for the transfer of all property and finished or
unfinished documents, data, studies, and reports purchased by the Grantee under this grant, The sub-grantee shall be entitled to
compensation for any unreimbursed expenses reasonably and necessarily incurred in satisfactary performance of the grant. Notwithstanding
the above, the sub-grantee shall not ke relieved of liability to the state for damages sustained by the state by virtue of any reimbursement to
the sub-grantee for the purpose of set-off until such time as the exact amount of damages due the state is determined.

« If the sub-grantee is willing to relinquish all or a portion of the counties that they serve, the sub-grantee must give at least ninety (90} days
written notice prior to the end of the program year to the state signifying the effective date thereof. In such event, the state will notify the
other sub-grantees (CAAs, and other public and nonprofit entities) for the opportunity to manage the Weatherization Assistance Program in
the said counties. Interested sub-grantees must submit to the state within thirty (30} days after notice by QEP, a plan of action and budget to
manage the counties up for award. Potential sub-grantees must show experience and performance in weatherization or housing renovation
activities, experience in assisting low-income perscns in the area to be served, and capacity to undertake a timely and effective
weatherization program. Upon selection, the state will hold a public hearing to identify the sub-grantee(s) and amend the State Plan. Failure
to relinguish prior to the ninety (90) day deadiine will result in the Agency having to maintain the grant for the remainder of current program
year and will automatically make them a sub-grantee of the next program year. Refinquishment can only occur between July 1st - February
28th.

E. Analysis

All sub-grantees must develop and maintain fiscal and accounting procedures, which conform to both federal and state policy for grants
administration, Sub-grantees must also submit monthly Financial Status Reports. In addition, sub-grantees are governed by OMB A-122 for non-
profit organizations, which set forth principles for determining allowable costs of programs under grants, contracts, and cooperative agreements
with the federal government.

The OEP has established fiscal controls and fund accounting procedures to assure the proper disbursal of all federal funds received by the state.
Additionally, the state has established procedures for monitoring the utilization of such funds by project cperators.

The controls and procedures to be implemented are as follows:

The State will follow the established fiscal policies and procedures mandated by state law. To accomplish this, the State will coordinate these
policies with various other branches of state government as needed. Financial areas addressed in these procedures consist of fiscal management
controls, the accounting system, fund controls, personnei and payroll management, property management, procurement, and the disbursement of
funds.

The financial standards set forth by the state establish an adequate accounting system with appropriate internal controls which will safeguard
assets, check the accuracy and reliability of accounting data, promote operating efficiency and encourage compliance with prescribed management
policies.

V.8.4 Training and Technical Assistance Approach and Activities

TR&TA activities are intended to maintain or increase the efficiency, quality and effectiveness of the Weatherization Program at all levels. Such
activities shall be designed to maximize energy savings, minimize production costs, improve program management, crew and contractor guality of
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work, and reduce the potential for waste, fraud, abuse and mismanagement. The state assesses the training needs of its sub-grantees through
monitoring visits and state meetings; plannad for one field monitoring per sub-grantee and semiannual meetings, funds permitting on the
semiannual meetings.

Methods Used to Provide Training

« Formal classroom

s On-site training

« Hands-on training

« Certification Training

Description of Activities to be undertaken:

ARIZONA WAP formal training is carried out at the F5SL SouthWest Building Science Training Center (SWBCTC), which is operated by FSL Home
Improvements, a non-profit organization,

The SWBSTC is one of the 15 U.S. Department of Energy “Legacy” weatherization training facilities in the country. it has been instrumental in
developing weatherization specific trainings in the sauthwest and has played z large role in training the weatherization workforee to ensure that
the State of Arizona meets its production and contractual obligations. Since 2004, the FSL SWBSTC has provided 30,000 hours of training to 1,730

training candidates. FSL SWBSTC staff has participated in national committees to assist in the development of the National Weatherization Training
Guidelines.

The facility provides classroom and onsite laboratory based trainings with a specific emphasis on Weatherization activities and building knowledge,
skills and abilities to perform work in the weatherization program. Tha SWBSTC is the only training facility in Arizona to provide a Weatherization
Boct Camp course. In 2010 the FSL SWBSTC received a direct grant from the U.S. Bepartment of Energy to expand its training facility curriculum,
increase its outreach through enhanced website and improve its candidate tracking data using specialized classroom registration software. The
SWBSTC staff is comprised of industry leaders with decades of technical field experience. They are often recruited to present at regional and
national conference training sessions.

The ARIZONA WAP requires that the sub-grantee and its contractors participate in weatherization related trainings that build or enhance their
knowledge, skills and abilities to provide weatherization services/energy efficiency retrofits in accordance with the 10CFR, Part 440 and guidelines
set out by the U.S. Department of Energy for the Weatherization Assistance Program.

Current SWBSTC course offerings include:

= WAP Boot camp ~ This camp combines Energy 101, Pressure Diagnostic 101, General Thermal Performance, Residential Retrofit Application
101, and Combustion Safety course into a weeklong training course that will provide weatherization professionals with an introduction to
energy principles, thermal performance, health and safety standards, LSW, auditing, pressure diagnostics, and field repair. This course
provides a comhination of classroom and hands-on instructions that will prepare candidates to perform the tasks required of weatherization
technicians within the current Weatherization Program Guidelines.

s Energy 101

e Pressure Diagnostics 101

« Combustion Safety

o General Thermal Performance

a« REM design

s WAP admin

e lLead RRP Certification

o BP] Certification for Building Analyst

a 0OSHA 10/30 Certifications

« Energy Auditor Certification

s installer Certification

« Quality Control Inspector certification{Currently working on this one}

a Succaess with Weatherization
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Though SWBSTC offers these courses, training for OSHA, BPi and other necessary WAP training can be provide by any gualifying provider for the
required certificates.

For details on SWBCTC and courses visit the SWBSTC website at: www.swhstc.org

Each sub-grantee will be required to maintain training records for its employees and contractors participating in the weatherization program. The
training record will list all their training courses they have attended, certifications they possess and date of expiration of those certifications. This
information is expected to be updated on an annual basis and provided to OEP. '

Arizona WAP will periodically review training performance of sub-grantees by way of sub-grantee self-assessment surveys, on-site monitoring and
communication with SWBSTC on specific training deficiencies and needs.

Required Training

Wiohile Homes

If your agency works cn mobile homes or you have contractors that does, at least one person on the job site must hold a Building Performance
Institute Certification for Mobile Homes, otherwise no work can be performed on mobile homes.

Crew Leader

« Renovation, Repair and Painting Rule (RRP)

o (SHA 30 hour training

= Building Performance Institute (BPI) Building Analyst Certification
e Success with Weatherization (Critical Details}

» WAP Boot Camp

Auditor and inspectors

« Renovation, Repair and Painting Rule (RRP)

a OSHA 10 hour training

= Building Perfarmance Institute (BPI) Building Analyst Certification
s Success with Weatherization (Critical Details)

« WAP Boot Camp

Quality Control Inspectors

« Renovaticn, Repair and Painting Rule (RRP)

a (SHA 30 hour training

« Building Performance Institute (BPI) Building Analyst Certification
s Success with Weatherization {Critical Details}

e WAP Boot Camp
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= Quality Control Certification

Required- New Field Employees and/or Contractors

Within 6 months of Employment

= WAP Boot Camp
« Renovation, Repair and Painting Rule {RRP)
& (OSHA 10 or 30 hour training {Depending on position heid}

Within 1 year of employment

& Combustion Safety
« Success with Weatherization (Critical Details)

Tier 1 Training

Tier 1 training requires all WAP workers, including contractors, tc go through a comprehensive training for their specific occupation of work, i.e.
Auditor, Crew Chief, Installer, that follows a curriculum that is in line with the Job Task Analysis (JTA) for their occcupation. This training will he
required to be taken at a facility with a DOE approved accredited training program for the JTA being taught.

Tier 1 training wili be based on an annual training schedule for each JTA: Auditor, Crew Chief and Instailer. Starting in Program Year 2015, the
auditors must take the required training first. The training will be broken down by quarters.

Each quarter of the year the Auditor must attend two or three days of classes in line with the Auditor ITA. By the end of the year they will have
completed the entire program and will be tested to make sure they have an understanding of the auditor position and it requirements. Upon
complation of this class the WAP auditor will receive a state certificate for WAP auditor that will be effective for two years. Every odd program v
they will have to go through the training cycie again and become recertified to continue to be a WAP auditor.

The Crew Chief and Installer must complete the same cycle as the auditor in even program years. OEP will follow BPI's requirement for BPI and QCI
certifications. They must gain recertification every three years by attending the required course.

Tier 2 Training

Unlike Tier 1 training Tier 2 training does not require an accredited program. Tier 2 training is made up of field training and classroom training.
Tier 2 is not a scheduled training, the training will be done when concerns arise during a monitoring visit. If there are consistent issues, the sub-
grantees must send workers to training that will address the issues.

Arizona WAP provides sub-graniees with T&TA funding to support attendance and participaticn at weatherization training events such as the DOE
National Weatherization Conference and Energy OQutWest Weatherization Conference, which is also considered Tier 2 training. It is expected that
essential program perscnnet attend these conferences 1o stay current with new regulations, processes and technologies. Arizona WAP is aware that
some sub-grantees might have travel restrictions due to budget constraints. It should be noted that funds to pay for sub-grantee travel are provided
as part of the Weatherization grant award and proper usage of these funds will be closely monitored by Arizona WAP.

Attendance at state-sponsored training may be required based on the impartance of the topic and information to help correct program deficiencies
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or to ensure competence in specific areas. In such cases, sub-grantee and delegate attendance will be required as a matter of program compliance.
Contractor Training

Training of contracters is an allowable cost through T&TA funds, though any costs associated with training contractors shall be preceded with a
retenfion agreement In exchange for the training. Reimbursement of laber, mileage, meals and lodging costs for contractars attending trainings is
not aliowable. Sub-grantees shall cansider whether the term of the retention agreement aligns with the cost of training provided.

Whenever possible, the term of a retention agreement shall coincide with the one-year contract (between the Agency and the Contractor) or one-
year renewal period. Otherwise, the retention agreement shall be for the duration of the contract from the time the training is provided, not to
exceed one year. Training, but not certification as a Lead or Asbestos Company or maintenance of any certifications, may be provided to
subcontractors meeting retention requirements. Note that the retention agreement requiremeant dees not apply to Grantee or contractor orientation
sessions oy when grantees provide instruction to contractors on improving technique as needed.

Client Education

Client education activities are encouraged. Sub-grantees have heen trained on client education technigues and cppartunities. This training is
reinforced during field monitoring visits as the monitor is trained to speak with clients about various energy saving (and some non-energy savings)
steps they can take such as; changing filters once a month, using compact fluorescent lights, responsible management of their thermoestats, water
heater temperature usage and settings, combustion appfiance safety, moisture control, and lead safety. Sub-grantees are required to distribute the
lead booklet, "Renavate Right” (when potential for hazard exists), and maold and moisture awarenass, pamphlets "A Brief Guide to Mald, Moisture,
and Your Home" to clients prior to weatherization. Client education can occur at different times throughaout the process and can include distribution
of client educational material at the time of application as well as one-on-one during and post weatherization work by the energy auditor and/or
field crew staff. Each agency must determine the best method of ensuring energy education is performed.

V.9 Energy Crisis and Disaster Plan

The use of weatherization funds to address disaster relief activities are allowed under the following conditions:

The dwelling receiving services has an income eligible client/s for weatherization services

Dwelling must be in sound and safe conditien for the occupant and workers to perform sesvices

All'waork must meet weatherization standards

All policies for weatherization must be followed, i.e. client priority, income verification, testing procedures, etc.

Health and safety hazard eliminations are allowed enly if needed to perform weatherization work

Usage of personnel 1o secure weatherization materials, tocls, equipment, weatherization vehicles, or protection of weatherization files during the initial
phase of the disaster response

AU e

Weatherization vehicles and/or equipment may be used for disaster relief purposes other than weatherization services, as long as WAP is
reimbursed according to the DOE financia! assistance regulation 10 CFR part 600.

Weatherization funds cannot be used for any activities that will not meet WAP policies and regulations, which would include but not limited to:

1. Providing WAP personnel to assist with disaster relief recovery aclivities using WAP finds other than weatherization services
2. Removal of debris from dwellings that will not receive weatherization work

The average cost of the dwellings stili cannot exceed the average cost per dwelling for the current program year. If you need further guidance
please reference Weatherization Program Notice 12-7 located on WAPTAC.org. Also contact OEP if further guidance is needed or if you have
guestions.
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